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This edition of the Friends of Fernlea newsletter much, not leasthe volunteers, staff and
is to celebrate the ten years since the seed of committeemembers. Othepeople will be
Fernlea House Inc was germinated around a contributing their thoughts to this edition of
kitchen table in Tecoma on 20uly 2011. Friends of Fernlea, but | do want to mention a
It contains personal reflections, stories, poems few people who need my particular thanks.
and pictures from some of the people that have
been involved with Fernlea House over the ten My husband Murray who has always insisted on
years. being inthe background but supported me
| thought it appropriate to start with a reflection through the stressful years as President, agreed
from Jan Lancaster, the Founding President. to contribute his hard earned money to the
house, and donated his time and labour for things
A PERSONAL REFLECTION as diverse as painting and photography. Also for
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enthusiasm ran away with me, most annoying at
times but someone had to do it!

As | look back over the last decade | am incredibly
humbled by the support of the community for
Fernlea House. In the late 90s | was studying
palliative care and was aghast to discover that no
hospice existed in the hills. What started an

idea in my mind evolved into letters to charities
begging they establish something, to a letter to
the local paper, and a meeting around my kitchen
table of five women of likenind.

MURRAY LANCASTER

The early Committee members, who worked so
hard to make the vision a reality and overcame
the numerous obstacles. Looking back at the
That meeting was on July 21st 10 years ago, and  Minutes of tha time it seemed that every

included Anne Sgedie, Leonie Hamer, Barb meeting was focused on yet more problems
Ward, and Anne Sutterby. Recently the latter _ which often appeared insurmountable. It is a
O2YYSYuSR 02 YS UKFU AU tiBiReIcrthose heopeItattheif shahiba ahd
decade agobut to me it feels a greaage. When energy kept the vision going, and enabled me to
we look at all the obstacles the community continue as well. A special thank you has tdgo
overcame to establish the house in Emerald, itis  Glenys Francis (inaugural Secretary, gardener and
an enormous tribute to all who were/are all-round hard worker) and her husband Wayne,
involved. Leonie Williams (Madam Videresident, Art

Show and Fundraiser organiser) who worked so
At the day centre opening in 2005 | thanked a hard and kept me sane (or tried to), and Saskia
long list of people who had donated goods, time,  van Deventer for takg on the dreaded job of
money, energy, labour, contacts and support. Treasurer. Thanks for all the listening, the cups of

Since then many others have also contributed so  coffee and the odd glass of wine. When we had
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our first Committee meeting at Fernlea (July
2004) and toasted it with champagne, | doubt we
imagined how far it would evolve to beme

what it is today.

EARLY CMMITTE MEMBERS

The ceincidence of the house being named
GCSNYytSS¢ gla 2dzai

planning issues it has continued to be so. | am
constantly amazedt how far ill guests are willing
to travel but it shows how much they love
attending each week.

Frances Foletta who offered to train volunteers
before we had any funds to pay her. Helen Pike
who became our first and current Manager and
brought so much passion and energy to the role,
making the house the happy place it remains
today.

FRANCES ANBIE FIRST BATCH OF
VOLUNTEERS
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convinced us it was an ideal location, and despite )

Peter Marke and the Upwey Bendigo Bank for
their first wonderful donation (before Fernlea

had a name) and the continuing financial support
ever since.

WAYNE FRANCIS & PETER MARKE

Jason Wood who broke rocks at our first wiagk

bee and engineered the Commonwealth funding
which has established the day centre. When he
NIy3 YS Ay wnnn (2 GSftf
| thought my heart would burst. (Then he said |
had to keep it quiet, initially at least)!
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JASON WOOD

Margaret Anderson and Jan Pont who established
the Friends of Fernlea newsletter, despite living
another state awayThe local media for great PR
over the years, especially the papers and John
Weeks at Mountain FMAIl the early members

and supporters, toanany to name now but all of
them gave enormous support, and many remain
involved in different ways.



My family and friends who supported Fernlea and
myself, even while living some distance away.
Special thanks to my sister Margaret Hopkins, my
late Mum (Gven Hopkins) and Helena & Tony
Teo. When times were tough there was always
someone to listen. Of course many of those who |
met through Fernlea have now become great
friends and it is one of the continuing blessings of
that time for me.

Our original visio for Fernlea House was to
provide 24hour care and my hope is that Fernlea
will be able to offer that one day, whether at the
current site or elsewhere. In the meantime the
programs it provides continue and Fernlea has
established a reputation and a voifar those
gK2 OlFlyQil lFtglea aLISI |
you everyone from my het

Jan Lancaster

Founding President
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WHATS IN A NAME

The Story of Fernlee/Fernlea
In January 2002 Fernlea House was incorporated
as a notfor-profit organisation. The name had
evolved from a kitchen table brainstorm as the
community group tried to find a suitable name
for a hospice in the hills. A founding member
described how she hadaced for her son dying at
home and he had loved watching the tree ferns
through his large window. It was agreed that the
fern image should be used and eventually the
name of Fernlea House was settled on.

The logo designed by Murray Lancaster also
represented the image of a window and a fern.

In 2004 Fernlea House decided to go ahead and
find a property, initially looking in the Upwey
Belgrave area to be close to public transport.
After much hunting a 4 betbomed

weatherboard house was discovered at 149
Emerald Monbulk Road in Emerald, which fit all
the criteria except one (distance from train line)
' YR-AQWARA RSy Gl fftee o1 a
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All who visited felt it had a very special
atmosphere. Possession was taken in July and an
Open Day was held themn September 1.

After numerous glitches with planning and other
issues a permit was achieved to run a hospice and
it remains the home of Fernlea House for
perpetuity.
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made to the house with the assistance oagts

and donations, and hard working volunteers. The
garden is a picture of peace and beauty, thanks to
the hard working Glenys and Wayne Francis early
on and Pat and Martin Rooney in recent years.

In November 2005 | received a call from a Mr Bob
Baker asikg me why we had changed the spelling
of Fernlee. His family had owned it until he and
his sister Nell left the area in 1989.

It was originally named after the tree ferns, the
lettering cost 10 shillings and six pence a letter so
jt Rerplge rather than

Fernleigh. They had built it into a guest house and
kiosk, and many residents of Emerald still
remember the petrol pump outside.
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days which we have been pleased to copy with
his permssion. In addition an old photo was
accessed through Howard Ham of Images of
Yesteryear, which now hangs framed on a wall at
Fernlea.

.20 osla lLal2yArAakKSR (2
name, and was pleased to learn more about the
work. He and Nell have contindéo visit the

house over the last 6 years, enjoying observing
the changes and services now happening there.
They remain great friends of Fernlea.
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Ten years ago, in support of a vision

We gathered and talkedh fAod of derision

And negativity, using all manner of skills,

We dared to start planning for a hospice in the Hills

Jan was the catalyst conceiving the dream
And whilst small in number, we gathered as Team
Naive? Maybe! But wanting to believe

Acommuniy 6s drive woul d

Tentative suggestions around a kitchen table

Saw us taking on tasks as best as we were able
And though inexperienced, we learnt on the way
Negotiating complexities we began to hold sway

Community groundswell gave moongretwanise

Contributions of all types drawing grateful applause

Local rallies and meetings mounting the support
And Politicians, too, being targets to exhort

A suitable site would prove difficult to find
But tenacity was rewarded! The deeddgmex then s
Financed most generously by Murray and Jan
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Fernlea House was born! A new chapter began

A workforce of volunteers, amazing to behold
Pitched in with enthusidmsm talents extolled
Even now reflecting
And efforsdill worthy of a standing ovation!

on

ot}

Very capable people assumed vital roles

Overseeing criteria, establishing controls

Scrutinizing clauses, oft in a cold sweat

To ensure bureaucratic demands were met
LK202a FNRBY 0UKS a2fRE

Committees appointed, volunteers always ready

Tolend hel ping hand, and 0

When obstacles threatened many times to deflate

A vision needing often to deviate

The inpatient model comprehensively rejected!

t Dl ar lanStheNHdeSdviQitd A dridirecte

Fernlea House, today, a tribute to perseverance
Goodwill, flexibility and vision adherence

My involvement confined to those early days
Insights are brblt | wish to heap praise

On a core group of people with resolve still untiring
Whom | wighlaud for their efforts inspiring

Paula Vincin
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My reflection on Fernlea

In 2001 there was an article in a local paper
announcing a public meeting in Upwey to discuss
aSGGAY3 dzLlJ I K2aLIA DS Ay
attended this meeting and came away more

s e énfou'né:d agogtﬂs§ugsvsgrround|ng palliative

care. Prior to this, because serious illness and
death had not touched me, | had not considered
the subject of palliative care.




During the next few years | observed, via
occasional newsletters and meetings, the
progress; | was in awe of the amount of work and
persistence of this small, dedicated group.
Fernlea has developed way beyond the time
when yearly subscriptions could be gain

stamps.

| was thrilled to learn about the purchase (by
generous donation) of the Fernlea House building
and the imminent commencement of palliative
care in the Hills. This is when | became active,
instead of a passive observer on the sidelines.
Firg there were the working bees. The kitchen
was transformed from the dull, small annexe to
the spacious and functional room that it is now.

: -
DESTROYING THE OLD KITCHEN

The garden was a sea of weeds: | remember
particularly the extensive Wandering Traalget
and large patches of Onion Weethere is no
sign of this now.
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How can | express the warmth, the wonderful
feeling that it is to be part of the engine that runs
Fernlea? | am a volunteer and proud of the vision
that the initial small group of peae fought for,

and accomplished.

How appropriate that in the tenth year Fernlea is
on the verge of expanding to form a satellite
GCSNYytSI Ay (GKS =+l ffSe¢

one day a week in Healesville.
The seed, once sown, is growing and
blossoming.

Alena
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Email from Diane Wright

June 3 @ 2011

Anam Cara House Geelong & Colac congratulates
allthed CSNGHEYBSAE &8¢ 2y" GKAA @
Anniversary; a marvellous achievement and
testimony to the power of committed and
passionate people. Since the inception of our
Geelong & Colac Hospices there has been a
generous exchange of ideas, expertise and
enthusiasm between Anam Cara House and
Femlea House over the past few years.




| am very thankful to Jan Lancaster and Helen
Pike who helped mentor and encouraged Anam
Cara House into being, with our facilities having a
similar social model of communityased care
underpinned by volunteer suppbrLike Fernlea,

it is the care to our community that is our focus
and what drives our service delivery.

Like Fernlea we at Anam Cara House have dared
to dream and hope and so as like minded people
have worked together to ensure our dreams have
becomea reality. This following verse has been
one of our inspirationsa | 2 1LJS A& tA1S
the country: there was never a road, but when
many people walk on it, the road comes into
SEAAGSYOSdg 6[AY
We wish everyone at Fernlea the very best for
this your tenth anniversary celebrations and hope
YIFye LIS2LXS 02y dAydzS
road.

We at Anam Cara House are grateful for the
inspiration and support of Fernlea and look
forward to our continuing relationship in the
years to come.

Diane Wright

Founder

Anam Cara House Geelong & Colac
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Fernlea House is a place of peace

Quiet and tranquH nothing can beat

A place to relax and rest awhile

To gather your thoughts and be served in style.
The scrumptious foogbu cannot resist

The cook is a wiz, and the food is a treat.
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It's a place where laughter flows out through its
doors

It's a place where tears are never ignored

It's a place to have fun and be kind to yourself
A place of refuge "that's Fernlea House".

The people you meet are all of like mind
Their kindness and deeds, their giving of time
The staff, the drivers, the jockeys and cook
The volunteers, carers are all part of this nook

There is onlyl heart, and only 1 beat

That unites us all in this amazirfgat

To give of ourselves, to help others in need
To be there, to share, in kindness and deed.

We ask no return for what we give out
For our reward is in giving you a good day out.

To the guests that visit us at Fernlea House
We want to say thanks, feve are NOT without
You give us the courage and strength to grow
To help us help others we may never know.

My 1if& 8 é’m'f"cheél 3t Fernlea House

by Wendy Knoll

L, dzi by 30
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It seems almost incredible that ten years have
passed since Jan Lancaster sought other like
minded folk to see if something could be done to
provide end of life care close to home in the
beautiful Dandenongs. Jan had seendistress
when families had to send their loved ones away
from the hills for palliative care, to say nothing of

the travel difficulties and added pressures for
friends and families.
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Fernlea House
CSNYyt'S

Much has occurred since the first committee was
formed. We were a groupfeavomen from

diverse backgrounds but with a common aim.
With a small committee of six, | found myself in
the role of secretary, a position that | held for 3
years. Most of us had little or no experience of
the kinds of challenges we were to face over the
next few years. On a personal level, | was not



sure what | had to offer, but was determined to newsletter the list goes on! Our eternal

help in whatever way | could. Involved with gratitude goes to those early volunteers who
study of massage and aromatherapy at the time, |  laboured to bring Fernlea Hous&o being.

felt that | could be useful in offering some of the Donations from the community also floodedgn
complementarytherapies that are so useful in pictures, walhangings, books, music, magazines,

easing some of the discomforts of serious illness.  crockery and other household items. As a
'a L NBFR WFEyQa SYIFAf ( SdmimitgeIve tdfcoriinfunitii supoeNI & Sy i K
anniversary has arrived, the memories came

flooding back.

WAYNE I THE GADEN
The garden was my special area of interegty

Starting from scratch meant thasaa committee, husband Wayne, a professional gardener was
we often got bogged down with minutiae. We very supportive and keen to help with the

had to come up with ideas for funaising, challenge of converting a dismal back yard where
community education, publicity and the constant dogs had played, dug and buried bones, and a
battle with bureaucracy. We were truly thankful less than welcoming front garden into a place of
for the support of Gerald Overton when we peace, filled with bird and butterflies. We also
reached a stagwhere funding was offered by planned for raised garden beds to provide for the
the Federal Government and much paperwork kitchen and allow guests to potter a little if they
and many negotiations were required. wished.

By this time, we had found THE hougsthat in
itself is another story as there were many criteria
to be met. Thankfully, there was adequate
parking and the neighbours were supportive.
Volunteers have always been the cornerstone of
Fernlea House as a tight budget would not allow
for a large number of paid staff. Volunteers had
to be well trained as dealing with end of life
situations for ourguests meant facing our own
mortality as well as learning to understand and
respect the personal differences that each guest
would bring to the House.

Volunteers performed in all areas in the early
years, demolition of the old kitchen, designing
the newone; shopping trips for the dishwasher, We began with laying out paths that are wheel
furniture, curtain material and sewing of the chair friendly and making their destination the
same; cleaning, gardening, painting, this very

7|Page



future gazebo and pad which was to form the
heart of our sensory garden.

The sound of running water, the fragrance of
roses, lavenders, the buzz of the bees and
movement of butterflies and melodic wind
chimes was to create a place of peace and
harmony.

Care was needgto ensure that neighbours
retained their privacy and the same was ensured
for our guests. Local nurseries made plants
available at wholesale prices and generous
donations ware also made by growers like
Australian Roses.

So many professional tradespeople were eager to
help provide the expertise that was needed.

After a few years, it was a relief to find keen local
gardeners, Patricia and Martin, who were willing
to take on the geden maintenance workload and
allow us to retire. We are grateful to them for
carrying on the work and continued development
which has since been contributed to by many,
including guests.

The aim of the front gardemafter removal of the
dark conifer hedge was to provide a welcoming
entrance, cut flowers for the House and a
pleasant outlook from the sitting roomOnce
again, many hands were needed to weed, prune
and move mulch. Dangerous trees were Gsh W s
removed and/or puned by a local arborist at PATRICIA & MARTIN
cost
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The list of wonderful people who should be
thanked is almost endless. Hopefully, as a
committee, we managed to express our gratitude
each time a gift of goods, time or labour was
generously and lovingly given. One of the great
joys of helping to establsFernlea House is the
ongoing friendships that have been formed as we
all worked together.

CNRY | 3JIIFNRSYSNDa
WEyQa GAye &aSSR 27
flourished. As is the way with seeds, it grew in
ways unexpected but #re is no doubt that
Fernlea House and the services it provides are
treasured by all who are connected with the
movement.

Glenys Francis
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Tear s, Tantrums é.
Definitely Laughter!

dWhat a difference aday | { Sa H¢ b2g
old song, but just what a difference a decade
makes is a story.........

When | first went to a meeting held at the old
Upwey Council offices on July™18003 now
known as Burrinja, (which was advertised widely
with the help of Actes Jill Forster & John
Stanton) little did | know what was to come of it.
An amazing womag Jan Lancaster who | am
very proud to say quickly becarmand still is
considered to be one of my closest friends today
¢ had fired the community and a bunci her
associates up to challenge the then Labor State
Government to get much needed hospice
accommodation for residents of the Dandenong
Ranges and hinterland.

Where do | start except at the beginning of my
association with these terrifipeople? An intial
Committee had been formed of Jan Lancaster
[President], Leonie Hamer [Vice P], Glenys Francis
[Secretary], Saskia van Deventer [Treasurer], Barb
Ward, Paula Vincin and Khalida Galeaas in the
second wave with Eileen Hannan and, later Tony
Carrolland Ann Dauvis.

9|Page

On immediately being accepted into the fold my

first thoughts were how could | use any of my
expertise to assist. It wasn't long before | was
granted my wish of being involved in Publicity

and Fund Raising activities [which | might add, i

like giving Dracula the keys of the Blood Bank]!
¢CKS FTANBOG a[ S2yASU F2dz/F
very busy working life made it necessary to step

I & LJS O (agide froin tha BPSpwsitionl lawasi tRiLvdeany
by A Rhdtlalloell de tatAkR @yt the rgléof VP and
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still relish today!

At regular meetings around Jan's kitchen table
there were plans made to move onward with the
ARSE 2F I 41 2aLIA0OS F2NJ «
push to get more publicity. Just have a l@k
the great press clippings in the scrapoksc the
KAdaG2NE 3%, {(KS K2dzS
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" well documented.
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Jan dropped the bombshell after one of these
meetings which discussedi 5 2 & ScoHj@st 2 Y
FT2NEBSUO AGKE I ugtBelinilitod 2 L
get cracking. There was a publicity campaign that
OFff SR FT2NI W FyR YeaSt
was it down in the mouth? Not sure now what

the direction was. But there were definitely tears
and bitter words.

Next was to get a pte that could be called
GK2YS¢ o ¢CKS [FyOFaidSNI 3
needed cash and the Committee were all invited

one Saturday morning to inspect a cottage on the
Monbulk-Emerald Road that was a target. | got in

the car to hear an ad [for Safeway Irtk] yelled

FG YS a{l @S wmndpeé¢X{LR22]1Af
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Mostly unanimousg we did have the clear
headed Saskia taking us back to reality for a
moment- it was decided at once. It didn't take
long to gether into the frenzy. Much work to do
and a lot of money to raise. But the house was
purchased! Fernlea had a home base at last.

Can | forget the publicity and fund raising events
[even though I tried hard to]?

It was basically flog and slog. Thé A f R
very supportive Mt. Dandenong restaurant] event
on August 18 2004. All the dignitaries, the
Committee en masse, local Councillor Robyn Hale
and the local Cop & Councillor Sgt. Alan Fincher,
came along to see the show and join us in a night
of mixed emotions and good food. It was foggy
and mysterious when the show was stolen by a
fabulously exotic belly dancerthe 6 foot

something, clad in leopard skin, slender, bronzed
goddess Sandy and singer Carol McCarthy. |
could have made a laif money for Fernlea by

using my association with Sandy if | had been able
G2 aasStté KSNI SELISNIAAS
| had noticed the windows fog up when she
performed. Lots of laughter definitely at this

event, some tears too. It managedget us a

start with some important community bonding

and fund raising.

The first, but not the last event over my years as
VP definitely caused tears & tantrums: Jan spent
many hourscounselingne | can assure you!

¢ KS Lyl dz3dzNJ f
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Bowling Club on April®12006 An evening event
at Eat @ VIlIth in July 2005 in Sassafras.

Madam Pres. [JL] and | had a rare night off when
afundraisingeventd / 2 YS | a &2 dzNJ C
- was organised by local family of Maurie and

Rosie Elmer, whose patriarch the late Geoff

Gt RRe&é¢ {YAGK gl & OSNE
and held at the Upwey RSL in November 2005.
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Francis; demolition gangs with Tony Carroll, John

'%:‘Blen{ar{(@%%ey SWa; SbHerng garage
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Boy | do wish we had a picture of our great
advocate in Federal Parliameniason Wood and
his mate Tony Abbott [then Treasurer?] who

came along to promote their cause at an-up
coming election. There was Tony, sitting on the
floor of the existingoffice with usg without

shoes. It was a wet, wintry day and the carpet
was to be protected and shoes banned. Someone
should have told Tony that he had a great hole in
his sock. Ahh for a camera.



Around five years ag@, person in my

congregation who was a volunteer for Fernlea
Hospice mentioned the need for the availability

of Counselling Services for the hospice. | phoned
Helen Pike, the director at the time, and we sat
down and talked about the possibilities and this
gla GKS 0S3IAYYAy3d 2F GC¢
{ SNIBA OS¢ | v¥itiswodderduhwers. & A (
My first impressions were the warmth of Helen

and her passion for helping people and secondly |
gl & AYLINBSaaSR ¢gAU0K (KS ¢

| bet | was one of the first to get him to put his caring and of course the setting in which all this
hand in his pocket too, asking him to pay for the washappening.Thestaff, guests and carets
second round of our fundaising Devonshire Tea. have had the privilege of speaking to, some of
Even though we were offered $800,000! which has been in a counselling role, has fed my

spirit more than any giving | feel | have done.
When | started writing this it was hard to

discount some of the events, but to keep it Francis invited me to teach one of the units in the
readable I've had to. All | caay that a team of volunteers training and this has never failed to be
remarkable people worked long and hard to get a joy to do. The energy, background stories of the
Fernlea up and going. volunteers and the love they give is an
inspiration. Organizations like Fernlea would not
| once wondered what the main point of doing all ~ function without a healthy volunteer workforce.
of this work was and have come to the realisation = Two Community Awareness Seminars were run to
that not only is Fernlea now a vital part of the discuss death and dyingd the work of Fernlea. |
well-being for a wi@ number of Hills' residents was privileged to be the input in these and the
and their carers, but the struggle helped to make  benefits for people who attended is hard to
a State Government keep its promise to build a measure but there was very good feedback from
24 hour Palliative Care facility for the Eastern participants.
SuburbsFernlea is now in very capable hands,
but its fate is still in the balare. Very little can be achieved without funding and a
group of people who are dechted to giving
Keep the laughter going at Fernlea. leadership and governing an incorporated body
Leonie Williams like Fernlea. | was very surprised and privileged to
be asked 18 months ago to be the President of
B T Fernlea Committee and over this time have seen
some changes but a more stable time with our

Fernlea Reflections funding. |

Dates are a problem for me but the first time | e
heard of Fernlea was possibly about nine years
ago when publicity began for a hospice in the
hills. My experience in pastoral care and
volunteer work in the first hospice in New
Zealand fuelled my passion altahe work of the
hospice service for terminally ill people.
Coincidently, I was to find to my delight than Jan
Lancaster, who | had known but lost track of from =2

(KS mpTnoas sta 2y8s 27 kS 2 NKIRRPWYN g aarz2yras
people with the dream.
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It has been challenging and exciting to develop
the very professional and caring team of staff we
have. Having to satisfy the demands of the
legalities and red tape of a large organization is
very demanding on a small staff.

Now is a geat time in the life of Fernlea, in that
we have all aspects of our service functioning well
and we are on théaunchingpad to begin some
satellite services in otheareasof need.
FernleaHospicewill always be one of the most
warm and enjoyable parts afy life.

Rod Brown

kkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkk

THE FERNLEA BUS DRIVER
© Chris Emmerson 5 " November

2008

|l dm waiting for the bus
me to Fernlea

Itds the place that,

| really want to be

Where | catch  up with some good old

friends,
the staff and volunteers
ltds that ray of hope

in these troubled years.

Bus driver, are you out there on the
road?

Bus driver, transporting precious loads,
up to our destination, in Emerald for the
day

where we can have our special fun, in a
very Fernlea way.

as we motor safely through.

We stop at many places, pick up people
that we know.

When it comes to Fernlea travel,
itds t hwaytogol y

Bus driver, with you out there on the
road.

Bus driver, transporting precious loads,
up to our destination, in Emerald for the
aday,

where we can have our special fun, in a
very Fernlea way.

Then, perhaps some entertainment, or a
treatment that can heal,

those aches and pains and worries,
before our mid -day meal.

t dAfte(E IHnﬁhe arogr}g 8 taQIeaccp(v%red with

a vast array

onc e Ophingsthptkeep ushusyy o ¢ k

in a happy, fun filled way.

All well fed now, there will be some, who
wish to snooze away,

t h a 1so0lheg; by some sofp swegygusic

and at Fernl ea, that 6s OK.
Until, before we know it, the day comes
to an end

and we climb aboard the bus once more,
our homeward way to wend.

Bus driver, wedbr e
Bus driver, transporting precious loads.
Y o Ul éake us safely to our homes, where

wi t h yol

we wi [/ wai t o6t/ ]/ when,
My bag is packed, | 6m r ead§nelipeqiexinegke youod/l /l pick us
in the themes and take us out again.
they have each week at Fernlea,
an d we can |ive out dreams *kkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkx
But , first wedll have a cuppa and the

daily Herald quiz,
When we find out if our
A general knowledge wiz.

group can be,

Sitting up there in the bus, we get a
better view,
of the scenes and things around us,

12|Page

ACTORS SUPPORT VISION

On July 92003 the Free Press Leader plugged a
Public Meeting to be held on July&here the

guest speaker was to be Jill Forster of Sea Change
fame.¢ KA &4 0S3lFy WAL Qa Lldzo
campaign to establish a hospice in the hills. As a
long term hills esident, who had much life



experience, she was willing to help in whatever
way she could despite her busy life.

There was further local media coverage in July
with Councillor Noel Cliff. Jill willingly put her
political preferences aside for the good okth
vision to be photographed with politicians
supporting Fernlea House.

Her husband actor John Stanton also supported
GKS @AarAz2y |yR KS
General Meeting in Upwey in May 2004. He
spoke from the heart about watching ill friends
die n hospital and how wonderful it would have
been to have had a palliative care centre locally.
In recent years Jill and John have left the hills but
we will always owe them a great debt of

gratitude for their willingness todd their faces

to the campaignThank you Jill and John.

| would also like to take this opportunity to thank
the Basin Theatre Group who have always
supported Fernlea with donations and assistance
with fundraisers, especially to Gerald and Brenda
Overton who often facilitated the relainship.

Jan Lancaster

kkkkkkkkkkkkkkkkkhkkhkkhkkhkkhkkkhkkkhkkkkhkkkkkkkx

Meeting Dame Elisabeth

Murdoch

| joined Fernlea House committee late in 2005,
just in time for its official opening, and was also
there for its near death in 200& is an episode in
GKAAd RIEN] &SIFENE Hnanysx
funding, tragically, was not renewed, that is most
memorable for me.Everyone connected with the
House was asked to think of possible sources of
funding, whether corporate, philanthropic,
government or individual.

A friend had once mentioned that Dame Elisabeth
Murdoch is very accessible, extraordinary for a
woman of herage and standing. After a little
research, | had her detailsdiscussed the

prospect of phoning her with some committee
members, who gave it the gahead. But the
thought of phoning this 99 year old National
Treasure, mother of Rupert, was too dauntiiog

13|Page

aLr1s

launch straight into. | phoned another friend for
coaching and courage.

The time came. | phoned, and an elderly woman
answered. Oh my gosh: Dame Elisabeth herself. |
0f dzZNIISR a2YSOKAYy3 2dzi I ¢
and, realising this would need senexplaining,

FStt o601 2y GUKS O2F OKSH
there a member of your staff | could continue this
Oy OGRS fiS 1204 gIAIKdglEE ¢ K¢
YFGGSNE Ayid2 KSNI 26y KUy
R2X¢ &4lFAR (KS aAGNRga TNJ
letter,andL Q[ [ 5 h 2 llthabked.her/ ! b ®
ended the call ... and ran for a cold shower.

In record time, a ongpage letter with
photographs was drafted and edited by just
about everyone on the committee and
despatched. Fernlea received a repliesr weeks
later: a cheque for $5000, a very grateful
addition to the cause, both financially and
morally. Wesent a card of thanks, and, would
you believe, receivednothercheque for $5000!
This was becoming embarrassing.

To thank her for this secondfg | made another
phone call, not as nerveracking as the first. |
also askedf we could thank her personally and
take some media photos, her reputation being as
valuable as her gift. She understood completely,
and set a date.

On the appointed datekielen Pike, Nurse

6 HianhgefaRdNHréve to Rdmagnifided SruderS | N

Farm in Langwarrin, with a beautiful floral
bouquet and a bunch of broccoli, the only thing

I @1 AfFofS FNBY CSNYyf Sl Q:
gardenlover. Weknocked at the grand door and
waited, without answer. Helen then phoned using
her mobile. The great Dame answered, and told
us how to enter(in an undisclosed way!)

There, we found her shuffling to the door on a
walking frame, after a recent fall injury. Helen
swung into familiar nurse modand helped her
back into the famous armchair in the famous
sitting room; put a log on the fire, offered to

make a cup of tea and helped turn down the huge
plasma television. What washowing?

Parliament



introduction back into the
Dandenongs and the local
community.

Having spe nt my first 12 years in
Tecoma, I can honestly
h o me ©hank you

Settled, Dame Elizabeth accepted the flowers,
showing particular delight in the broccoli. We
took the photographs, with two cameras just in
case. We were both struck by the 99 y&@af R Q &
beautiful smile. Exchanging warm farewells we
departed, on a cloud, back to Fernlea House.

4
Margaret S.
Now, three years latelas Dame Elisabeth turns ek ko Ak ok Ak ko ok
102 years, | remain in awe at having met this
gracious, generous and humble national
treasure. A rose has been bred in her honour, and

| am pleased to say that one now resides in
CSNYytSkQa NRraS 3IIFNRSyo®

PETER AND THE BANK

Ten years ago Peter Marke heard that some
people were trying to set up a palliative care
house inthe Dandenong Ranges. With his
personal support the local Upwey & District
Bendigo Bank Group (of which he was Chairman)
R2y+FGSR PpZnnn (2 GKAA
have a name at that stage he presented us with a
OKSIljdzS FT2N) Gl 23alw©S Ay
treasured. After Incorporation as Fernlea House
the following January we exchanged it for a new
cheque and opened our first account with the
Bendigo bankWhen letterheads were developed
we proudly acknowledged this support, and when
the Emerald house was obtained a Bendigo bank

Good sometimes comes out of adversity, and |
0KFy1l CS Nyahd3te @uppoititam®K i
prodding me to find the courage to contact this
great lady.

Judy Wolff

kkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkx

Congratulations on the wonderful
insight, wo rk and dedication you

have given to Fernlea during its fi rst sign was prominently displayed.

ten years. |am very grateful to be

involved as a Volunteer at Fernlea. 4 CSNYyfSFEQa OSNEB FTANRID
promised a #year grant to total $40,000,

Six months after arriving back from beginningwith an initial $20,000 which assisted

England (following my hd('$®ENEE Le oldkichedrom then on an
death) and having spent 20 years annual grant was given for different items
living the UK, | was welcomed by one including a bathroom renovation and many items

of equipment. The 7 years has passed but the
and all, and have been a volunteer support continues. Like other camunity groups

now for 4 years.  Being able to meet Fernlea applies each year to what is now known
such wonderful guests and all as Dandenong Ranges Community Bank, and has
involved in the organisational team, been blessed with success.

has been a truly rewarding

l4|Page
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continued to push for beds in the hills and outer
east.

Fernlea did receive a grant for volunteer training
from the State Labour Government, and another
for a share in a bus. Thanks to James Merlino and
Tammy Lobato for thesefforts, and for their
support.When the Rudd government got into
power there were thdirst of many funding crises
but these were resolved with much effort (and
the assistance of some wonderful volunteers and
Derrin Hinch at 3AW). Fernlea is currently funded
Peter has also assisted us with venues for by the Commonwealth Labour Government
meetings and fundraisers, much needed advice, through the National Respite Carers Plan.

and many contacts since Fernea Ay OSLIiA2Y > | YR

we will always appreciate his great support. The Over the years there has been criticism that

mauve rhododendron that Peter planted at our Fernlea has aligned itself with one political party

first Open Day continues to thrive as does his or the other. However this has not been the case

support. Thank you Peter and the Bank! and Fernlea has worked hard to establish

Jan Lancaster relationships with all politicians and candidates of
all colours. We &ve been glad of any promotion

ST ok ek eSS eSS e ek or assistance that people can offer about Fernlea
in the public domain.

POLITICS AND EERNLEA Support has also been drawn from Yarra Ranges

A A < 2 AL 4 oupcHlors inclydin | CIiff fwh ver)
CNREY CSNYfSFQa AyOSLIiAzy alorcy %“%O%n%deﬁi’a‘mrs?@% ¥ 2

accept support from anyone with a heart for the ea:lty i l:: :n(:Tbe:vn iam and S moitphlce
cause. This naturally included politicians and it is F[))?ng) Is éectoral campaign) a amantha

thanks to Jason Wood that Fernlea was given
funding in 2005 via the Commonwealth
department of Health & Ageing. Jason promoted
Fernlea in his campaign for the Liberal Party and
discussed it in parliament in his maiden speech.
We remain eternally grateful to him for all his
efforts. He also attended working bees and
supported us with cotacts and assistance in
many areas, including resolving the planning
issues surrounding the Emerald property being in
a Green Wedge zon&hank you Jason.

We remain grateful for all those, whether
mentioned or not, who supported Fernlea and
enabled it to start and continue its work.

David Davis and Andrew Olexander were very
supportive in those early years and we also took
adviceearly on from Bob Charles and Steve
Macarthur.Early efforts to achieve State
Government funding failed, despite this being the
usual operational funder of palliative care
services. However | do believe that Fernlea House
was in part responsible for the &blishment of

the palliative care beds at Wantirna, as we

*khkkkkkkkkkkkkhkkkkhkkhkkkkhkkhkkkhkkkhkkkkhkkkkkkhkk
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From Angela

There are so many wonderfikernlea memories
we could probably fill a book........ some of these
LINB OA 2 dza
the painting of the kittheaw A OK I NR Q &

cl Yyl Q&

danced around the room waving to everyone
with such an incredibly happy smile. Anna our
cook came ouaind danced with Phyllis but had to

& QA SO KMWRer srynnrsi Mo NB A of afp afcfiomp o0 2 df RY QI
LISt O
. I a (cChirig dayirs lgutar dzytl‘@kmorning. V¢ allhad tears as we were lucky

R2 Y Q4 gl KAy ydayin tie hduseS NI

YR O2YLl2aAy3 aPhglisa T2 NJG@@NV witggsg that incredibly beautiful scene.

dancing in the lounge roomt KA f f A LJQ& 0O
thequizscorg5 A ySQa St SO8YyGK
{dzS FyR Df Sy RI¢B@ancdsinghd SN
bunny suitgl St Sy Qa
time Jan went to pick up a rather cross Amy (for
childhood toys day at Fernlea). Her family had
KARRSY (GKS fFRRSNJ a2
top cupboard (for her doll). Amy was barely 5
foot tall and 101 and half years young and we
were never allowed to forget the half year.

Thanks for the memories drso much more

kkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkk

MY FAVOURITE MEMORY

My favourite memory i®f an earlier guest

Phyllis. Wien | first met Phyllis | was totally
mortified by the cruel disease of motor neurone
disease that had taken away hgpeech, her

ability to swallow and more horrid side effects.
Our communication was via a computerised voice
box and we spent many hours together outside in
the gazebo. Phyllis has told me that she was sad
0S50l dzaS akKS KIRyQd o06SSy
her favourie song, a Frank Sinatra song, which
she wanted played at her funeral.

| was able to source a CD whihad her favourite
song on itl presented the CD to Phyllis at
Fernlea. We played the CD that morning and to
our amazement Phyllis rose and danced and

16|Page
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Sadly Bhylliis glied several weeks later and her

f@{vguaiiﬁ‘lfr@lﬁﬁ}jn?t@ gong was played at her

junq_rgl. hyaspvery pleased to have been able to

&R Y § & 2ahd she/cériainlyt K 8 t
loved her timé spent at Fernlea.

a K $asealpyrGpiteq maghing yrexe dewn wiiigh

brought back wonderful memories of our guest
lan who purchased the coffee machine for
Fernlea as his way of saying thank you. lan was
one of our first guestand when he was no longer
able to attend at Fernlea we contacted him on a
weekly basis, sending our love and telling him
how much he was missed. lan then decided to
come back for one last visit. He came in a wheel
chair for the first time and he was solsic

O2dzZ RYyQl o06StASOS K24 Yd«
have been for him to come, as the following day
he was taken to hospital and he sadly passed
away 3 days later. Obviously we had all meant a
great deal to him.

As a volunteer | feel that we get more bablkan
what we give, the love, the kisses, the cuddles
and the communication that the guests give, as
well as all the support from staff and volunteers
at Fernlea certainly bring a great deal of joy into
my life.

Dianne Jonker




Footnote: Dianne was in té first group of Where the hardships of their daily grind, get
volunteers trained at Fernlea House in November  pushed offto the side,

2004 (before the day centre had opened) and And for those few short hours, they can push
continues as such todaghe was also against the tide.

instrumental (with Chris Emmerson and Sue

Wills) in approaching Derrin Hinch during the Now, Fernlea House is under threat, brought
funding crisis of 208, which led to Fernlea being about by those,

saved and receiving further Commonwealth Who refuse to grant the funding, without which
funding. pSQft KI@S G2 Ofz2aSo

L dzix AT GKA&A AR GKAy3 2
We are all indebted to her for her great workand  bed dza S A0 Qa 32y S

support. Just smile because it happened, the legend will
(Jan Lancaster) go on.

*khkkkkkkkkkkkkkkkkhkkhkhkkhkkhkkhkkkhkkhkkkkkkkkk CHOR But Fernlea House W|” always be’ a
Fernlea Au Revoir by: Chris place deep in my heart. )
Emmerson© 01 304 & 2009 Lottt ttagkea uKAyl +ozdd

brand new start.

L &dAJJ2aS &2d200S8 KSI NR L&?]J(syf\fg’gj)\;;} '&ye dP2LYP
someg K 2 S
not that far. Lo

L : tKSeQtft Fft adlre gAGKAY
This is not a song about farewell, but simply au :

: moving on.

revoir.
LQ@S @2fdzyi SSNBER |G CSNYf Sk
happy years, e,
.dzi LQff 6S o6FO1Z FNRY GAYS
need for tears.

Y2dz YI & 62yRSN) sKé& gSQNB S
so happy here,

dzi 0KS adSSL) of 201 6 KSNB
become too hard to bear.

wOo2a USQONB 020K 3ISGiAy3a 2f¢
hard to climb,

s06 $QPS 02dzAKG 2dNBSEt @Sa b ?WR'%EMWWS%'%Z 6 KSNB
gSQtt KIgS + ayY220KSNJ GAYS®
kkhkkkkkkkkkkkkkkhkkhkkkhkkhkkhkkhkkkkkkkkhkkkkkk
CHOR: But Fernlea House will always be, a A message from Samantha
place deep in my heart. Dunn

Lottt Ftgkea GKAYTL |0 2dz what fofderiiiachievement forFernfidal S 2 ¢
brand new start. . House, a very special galliati\{e care service for
LQos Ysu YEYVE LIS2LE Shuds¥rdyhded PaBK FAONBR

a2
azys oK2 le@fS 32y So and the volunteers that Fernlea is stlllgom

¢ KSe Qf f albe oAUKAY shohgteh yedredne = I T UK2
moving on.

LQY

Since opening in 2005, their service has flourished

LQ@S 4SSy GUKS Ylye Tt OSaar?doi?erj‘ésoHléﬁr%sp@‘éé%efré‘e%er\ﬁbg\?‘\/P{atI

they arrive, L find significant about Fernlea is theiedicated
For their special day at Fernlea, and their spirits pool of volunteers, numbering in excess of fifty at
come alive.
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any given point in time. They are inspiring the ground. What a big task ahead. One | did not

individuals working in a very sensitive role, feel | had any experience forhe energy of the
overcoming many trials and tribulations. group of women in the early days, the sharing

I NPdzy R WFEyQa GFofS Ay
One of the stand out things for me about Fernlea | (1 Y2 aLIKSNB f SYRSR A GaSt 1
is its abilty to make guests comfortable and at delicious afternoon teas (namty her peanut

ease, many guests enjoy a meal together and will  butter cookies and brownies) to at least
happily eat, a rare experience for those with a life  attempting this feat.
limiting illness.
So ideas and discussions came and went as did
| have no doubt that Fernlea House fills a critical committed women along the way, who would

need in our community for those with liferiting contribute much and decide they had done their
illness and | will continue to be a strong advocate  bit, to a defining moment one day where Jand
for Fernlea House and the social respite model | were deciding how we would finalise a proposal
they practice. to the State Government for funding, deliver it
Congratulations! and meet with them. Along the way there had
Samantha been Radio interviews to widen support in the

Cr Samantha Dunn community, a new experience for me, to many a
Lyster Ward- Shire of Yarra Ranges husband or partnelending their supports and

talents, to the submission or chairing of meetings.

On the 2§ of October 2002 Jan and | made the
trip into the city to the Department of Human
Services, met with staff, and delivered the
proposal so many women from aroundettiable
and men had worked on and contributed too.

kkkkkkkkkkkkkkkhkkhkkhkkkkkkhkkkhkkkhkkkkhkkkkkk

M emories by Leonie Hamer

Working in the acute system as a nurse, | found
some of my most meaningful days of work were
when | was supporting patients at the end of
their life and their families.

After moving to the Hills from the city and

reflecting on mywork and wanting to change its Of course there was a limited response to the
focus | thought moving into Palliative Care might ~ Proposal but not without some commitment to
be my next working move. So | was excited to support. There were meetings with politicians

read the expression of interest in the local paper ~ @nd eventually the commitment of Jan and
for people interested in supporting a Hospice on ~ Murray to purchase a hoesfor Fernlea if the
the mountain and to make contawith Jan. government could support staffing and other

Going along to the first meeting | thought | might ~ &réas of its running. So the cute little house in
just be putting my name down to do a shift in the Emerald was transformed by many from our local
area as a worker, not realizing that those community who believed in the vision of Fernlea

gathered around the table were going to be andits place in our community.
responsible for trying to actually get a Hospice off
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| am sgproud of all the women around the table
Fd WFEyQa ¢K?2
and to Jan for her tireless work, passion, drive
and belief in seeing Fernlea through to what it is
today, not the 24hr vision that she ideally wanted
but still a servie well valued and utilized by the
Hills CommunityTo all who have continued to
give Fernlea life through your dedication,
volunteering of time, services, riding the
rollercoaster of funding, Thank You, it has been
and is worthwhile time spent.

Oh andanother thing, | know | have focused on
Y& YSY2NASA 2F 42YSy
did not name anyone for fear of forgetting
somebody but | would like to name a man
FY2y3ad Ylye gK?2
success, Gerald Overton for your adwicethe
final aspects of the proposal/government
submission and your focus on the financial
aspect. Your honesty and knowledge was
invaluable.

GERALD OVERTON

| have since been occupied with raising young
children and moved from the Hills area to Ocean
DNR@ST L yS@SNI I20 (2
a wonderful idea to have been a part of. | am
always interested to hear how Fernlea is doing
and feel proud of its achievements. Perhaps one
day | will be back as a volunteer in my retirement.
Hopefully I mght spend some of my last nursing
years palliative care nursing. At present | am
Ayo2ft SR 6AGK
GeelongCongratulations Fernlea on 10 yrs of
service.

Leonie Hamer.

kkkkkkkkkkkkkkkkkkkhkkkkkkhkkhkkhkkkkkkkkkkk
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A FERNLEA FAMILY AF FAIR

3 FS CSNYt $ly Bl aiRY Mihkhint 62 AN BEY 1

Smith was ill in a hospice in Caulfield. His wife of
Ffy2ad py &@SFNaR ! fAOS RJ
daughters Rosie and Maxine spent many hours
driving her to and from Caulfield, as all the family
strugded to spend time with this much loved

man. They heard about a group called Fernlea
House and their push to establish a hospice in the
hills.

On February 8 the local Yarra Ranges Journal ran
Fy FTNIAOES SydGdAdf SR AGDAGC

I N dagvingh WIS NI A Blg0 DS 217 aLl R

her husband Maurie EImer spoke of the lack of a
local hospice, supported by the then Federal

KI @S O 4 ijeiaNdaididiatey dsoniWbod CThe\sHnie weeR &

the Free Press Leader ran a story about them
SYyiAdt SR &/ 2dzL BK $ dALA 2 INA
GKS Yy2E W2daNyIf OFfftSR
L Y LJ2 NJiHe f6liowiry week on February™0
(Yarra ranges Journal again) the family were

joined by Fernlea members and then Opposition
Health Minister David Davis to urge the State
Government to fund some residential palliative

care in the hills.

Despite their time of sadness and grief the Elmer
Snith family worked hard to support a venture
which they knew would never benefit them
personally. (It was because of them and others
like them that the State Government finally
established some residential palliative care beds
at Wantirna Health, although declined to fund
Fernlea HouseBy midMarchthe family had

been able to bring Geoff home with the

G Rgsistanhée of EEstefin Palliativedzare, thairdocad K |

GP and District Nurses, where he was able to
spend more time with his loved ones, and enjoy
his garderviews. This generous man continued to
support Fernlea and took precious time for an
interview in his sunny bed with the Free Press
Leader. A front page story ran about him saying:

| R2f SA0SyYy @Qd Qa0 k24t IRdeNEA IR A W F S

got all my family aroundne but there are people
2dzi GKSNB 2y GKSANI 24y P



