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This edition of the Friends of Fernlea newsletter 
is to celebrate the ten years since the seed of 
Fernlea House Inc was germinated around a 
kitchen table in Tecoma on 21st July 2011. 
It contains personal reflections, stories, poems 
and pictures from some of the people that have 
been involved with Fernlea House over the ten 
years.      
I thought it appropriate to start with a reflection 
from Jan Lancaster, the Founding President. 
    

A PERSONAL REFLECTION  
As I look back over the last decade I am incredibly 
humbled by the support of the community for 
Fernlea House. In the late 90s I was studying 
palliative care and was aghast to discover that no 
hospice existed in the hills. What started as an 
idea in my mind evolved into letters to charities 
begging they establish something, to a letter to 
the local paper, and a meeting around my kitchen 
table of five women of like mind. 
 

 
 

That meeting was on July 21st 10 years ago, and 
included Anne Speedie, Leonie Hamer, Barb 
Ward, and Anne Sutterby. Recently the latter 
ŎƻƳƳŜƴǘŜŘ ǘƻ ƳŜ ǘƘŀǘ ƛǘ ŘƻŜǎƴΩǘ ǎŜŜƳ ƭƛƪŜ ŀ 
decade ago, but to me it feels a great age. When 
we look at all the obstacles the community 
overcame to establish the house in Emerald, it is 
an enormous tribute to all who were/are 
involved. 
 
At the day centre opening in 2005 I thanked a 
long list of people who had donated goods, time, 
money, energy, labour, contacts and support. 
Since then many others have also contributed so 

much, not least the volunteers, staff and 
committee members. Other people will be 
contributing their thoughts to this edition of 
Friends of Fernlea, but I do want to mention a 
few people who need my particular thanks. 
 
My husband Murray who has always insisted on 
being in the background but supported me 
through the stressful years as President, agreed 
to contribute his hard earned money to the 
house, and donated his time and labour for things 
as diverse as painting and photography. Also for 
ōŜƛƴƎ Ƴȅ άǿŜǘ ōƭŀƴƪŜǘέ ǿƘŜƴ Ƴȅ ƛdeas and 
enthusiasm ran away with me, most annoying at 
times but someone had to do it! 
 

 
MURRAY LANCASTER 
 
The early Committee members, who worked so 
hard to make the vision a reality and overcame 
the numerous obstacles. Looking back at the 
Minutes of that time it seemed that every 
meeting was focused on yet more problems 
which often appeared insurmountable. It is a 
tribute to those people that their stamina and 
energy kept the vision going, and enabled me to 
continue as well. A special thank you has to go to 
Glenys Francis (inaugural Secretary, gardener and 
all-round hard worker) and her husband Wayne, 
Leonie Williams (Madam Vice-President, Art 
Show and Fundraiser organiser) who worked so 
hard and kept me sane (or tried to), and Saskia 
Van Deventer for taking on the dreaded job of 
Treasurer. Thanks for all the listening, the cups of 
coffee and the odd glass of wine. When we had 



 

 

2 | P a g e 

 

our first Committee meeting at Fernlea (July 
2004) and toasted it with champagne, I doubt we 
imagined how far it would evolve to become 
what it is today.  
 

 
EARLY COMMITTEE MEMBERS 
 
The co-incidence of the house being named 
άCŜǊƴƭŜŜέ ǿŀǎ Ƨǳǎǘ ƻƴŜ ƻŦ Ƴŀƴȅ ŦŀŎǘƻǊǎ ǘƘŀǘ 
convinced us it was an ideal location, and despite 
planning issues it has continued to be so. I am 
constantly amazed at how far ill guests are willing 
to travel but it shows how much they love 
attending each week. 
 
Frances Foletta who offered to train volunteers 
before we had any funds to pay her. Helen Pike 
who became our first and current Manager and 
brought so much passion and energy to the role, 
making the house the happy place it remains 
today.  
 

 
FRANCES AND THE FIRST BATCH OF 
VOLUNTEERS 
 

Peter Marke and the Upwey Bendigo Bank for 
their first wonderful donation (before Fernlea 
had a name) and the continuing financial support 
ever since. 

 
WAYNE FRANCIS & PETER MARKE 

 
Jason Wood who broke rocks at our first working 
bee and engineered the Commonwealth funding 
which has established the day centre. When he 
ǊŀƴƎ ƳŜ ƛƴ нллп ǘƻ ǘŜƭƭ ƳŜ ƘŜΩŘ ŀŎƘƛŜǾŜŘ ŦǳƴŘƛƴƎ 
I thought my heart would burst. (Then he said I 
had to keep it quiet, initially at least)! 
 

 
JASON WOOD 
 

Margaret Anderson and Jan Pont who established 
the Friends of Fernlea newsletter, despite living 
another state away. The local media for great PR 
over the years, especially the papers and John 
Weeks at Mountain FM. All the early members 
and supporters, too many to name now but all of 
them gave enormous support, and many remain 
involved in different ways. 
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My family and friends who supported Fernlea and 
myself, even while living some distance away. 
Special thanks to my sister Margaret Hopkins, my 
late Mum (Gwen Hopkins) and Helena & Tony 
Teo. When times were tough there was always 
someone to listen. Of course many of those who I 
met through Fernlea have now become great 
friends and it is one of the continuing blessings of 
that time for me. 
 
Our original vision for Fernlea House was to 
provide 24-hour care and my hope is that Fernlea 
will be able to offer that one day, whether at the 
current site or elsewhere. In the meantime the 
programs it provides continue and Fernlea has 
established a reputation and a voice for those 
ǿƘƻ ŎŀƴΩǘ ŀƭǿŀȅǎ ǎǇŜŀƪ ǳǇ ǘƘŜƳǎŜƭǾŜǎΦ ¢Ƙŀƴƪ 
you everyone from my heart!  
Jan Lancaster 
Founding President 
 
****************************************  
 

WHATS IN A NAME  
The Story of Fernlee/Fernlea  

In January 2002 Fernlea House was incorporated 
as a not-for-profit organisation. The name had 
evolved from a kitchen table brainstorm as the 
community group tried to find a suitable name 
for a hospice in the hills. A founding member 
described how she had cared for her son dying at 
home and he had loved watching the tree ferns 
through his large window. It was agreed that the 
fern image should be used and eventually the 
name of Fernlea House was settled on.  
 
The logo designed by Murray Lancaster also 
represented the image of a window and a fern. 
In 2004 Fernlea House decided to go ahead and 
find a property, initially looking in the Upwey-
Belgrave area to be close to public transport. 
After much hunting a 4 bed-roomed 
weatherboard house was discovered at 149 
Emerald Monbulk Road in Emerald, which fit all 
the criteria except one (distance from train line) 
ŀƴŘ άŎƻ-ƛƴŎƛŘŜƴǘŀƭƭȅέ ǿŀǎ ƴŀƳŜŘ CŜǊƴƭŜŜΦ 
 

 
All who visited felt it had a very special 
atmosphere. Possession was taken in July and an 
Open Day was held there on September 11th. 
After numerous glitches with planning and other 
issues a permit was achieved to run a hospice and 
it remains the home of Fernlea House for 
perpetuity. 
 
Since 2004 numerous renovations have been 
made to the house with the assistance of grants 
and donations, and hard working volunteers. The 
garden is a picture of peace and beauty, thanks to 
the hard working Glenys and Wayne Francis early 
on and Pat and Martin Rooney in recent years. 
In November 2005 I received a call from a Mr Bob 
Baker asking me why we had changed the spelling 
of Fernlee. His family had owned it until he and 
his sister Nell left the area in 1989.  
 

 
 

It was originally named after the tree ferns, the 
lettering cost 10 shillings and six pence a letter so 
they decided to call it Fernlee rather than 
Fernleigh. They had built it into a guest house and 
kiosk, and many residents of Emerald still 
remember the petrol pump outside. 
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.ƻō ƭƻŀƴŜŘ CŜǊƴƭŜŀ ǎƻƳŜ ǇƘƻǘƻǎ ŦǊƻƳ ǘƘŜ άƻƭŘέ 
days which we have been pleased to copy with 
his permission. In addition an old photo was 
accessed through Howard Ham of Images of 
Yesteryear, which now hangs framed on a wall at 
Fernlea. 
.ƻō ǿŀǎ ŀǎǘƻƴƛǎƘŜŘ ǘƻ ƭŜŀǊƴ ƻŦ CŜǊƴƭŜŀΩǎ ƻǿƴ 
name, and was pleased to learn more about the 
work. He and Nell have continued to visit the 
house over the last 6 years, enjoying observing 
the changes and services now happening there. 
They remain great friends of Fernlea. 
 
****************************************  
 

Ten years ago, in support of a vision 
We gathered and talked.  And in face of derision 
And negativity, using all manner of skills, 
We dared to start planning for a hospice in the Hills 
 
Jan was the catalyst conceiving the dream 
And whilst small in number, we gathered as Team 
Naive? Maybe! But wanting to believe 
A communityõs drive would see us achieve 
 
Tentative suggestions around a kitchen table 
Saw us taking on tasks as best as we were able 
And though inexperienced, we learnt on the way 
Negotiating complexities we began to hold sway 
 
Community groundswell gave momentum to the cause 
Contributions of all types drawing grateful applause 
Local rallies and meetings mounting the support  
And Politicians, too, being targets to exhort 
 
A suitable site would prove difficult to find 
But tenacity was rewarded! The deeds were then signed 
Financed most generously by Murray and Jan 

Fernlea House was born! A new chapter began 
 
A workforce of volunteers, amazing to behold 
Pitched in with enthusiasm - their talents extolled  
Even now reflecting on a ômakeoverõ transformation 
And efforts still worthy of a standing ovation! 
 
Very capable people assumed vital roles 
Overseeing criteria, establishing controls 
Scrutinizing clauses, oft in a cold sweat 
To ensure bureaucratic demands were met 
 
Committees appointed, volunteers always ready 
To lend a helping hand, and ôkeep the boat steadyõ  
When obstacles threatened many times to deflate 
A vision needing often to deviate 
The inpatient model comprehensively rejected! 
Dreams and plans then were reviewed and redirected 
Fernlea House, today, a tribute to perseverance   
Goodwill, flexibility and vision adherence 
 
My involvement confined to those early days 
Insights are brief  - but I wish to heap praise     
On a core group of people with resolve still untiring 
Whom I wish to laud for their efforts inspiring 
Paula Vincin 
 
****************** **********************  

My reflection on Fernlea  
In 2001 there was an article in a local paper 
announcing a public meeting in Upwey to discuss 
ǎŜǘǘƛƴƎ ǳǇ ŀ ƘƻǎǇƛŎŜ ƛƴ ƻǳǊ IƛƭƭΩǎ ŎƻƳƳǳƴƛǘȅΦ I 
attended this meeting and came away more 
informed about issues surrounding palliative 
care. Prior to this, because serious illness and 
death had not touched me, I had not considered 
the subject of palliative care. 
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During the next few years I observed, via 
occasional newsletters and meetings, the 
progress; I was in awe of the amount of work and 
persistence of this small, dedicated group. 
Fernlea has developed way beyond the time 
when yearly subscriptions could be paid in 
stamps.  
 
I was thrilled to learn about the purchase (by 
generous donation) of the Fernlea House building 
and the imminent commencement of palliative 
care in the Hills. This is when I became active, 
instead of a passive observer on the sidelines. 
First there were the working bees. The kitchen 
was transformed from the dull, small annexe to 
the spacious and functional room that it is now.  
 

 
DESTROYING THE OLD KITCHEN 

 
The garden was a sea of weeds: I remember 
particularly the extensive Wandering Trad carpet 
and large patches of Onion Weed ςthere is no 
sign of this now.  
 

 

How can I express the warmth, the wonderful 
feeling that it is to be part of the engine that runs 
Fernlea? I am a volunteer and proud of the vision 
that the initial small group of people fought for, 
and accomplished.  
How appropriate that in the tenth year Fernlea is 
on the verge of expanding to form a satellite 
άCŜǊƴƭŜŀ ƛƴ ǘƘŜ ±ŀƭƭŜȅέ ǎŜǘ ǘƻ ƻǇŜǊŀǘŜ ƛƴƛǘƛŀƭƭȅ ŦƻǊ 
one day a week in Healesville.  
The seed, once sown, is growing and 
blossoming.   Alena  
 

 
 

****************************************  

Email from Diane Wright  
June 3 rd  2011 
Anam Cara House Geelong & Colac congratulates 
all the άCŜǊƴƭŜŀ CŀƳƛƭȅέ ƻƴ ǘƘƛǎ ȅƻǳǊ млth 
Anniversary ς a marvellous achievement and 
testimony to the power of committed and 
passionate people. Since the inception of our 
Geelong & Colac Hospices there has been a 
generous exchange of ideas, expertise and 
enthusiasm between Anam Cara House and 
Fernlea House over the past few years. 
 

 



 

 

6 | P a g e 

 

I am very thankful to Jan Lancaster and Helen 
Pike who helped mentor and encouraged Anam 
Cara House into being, with our facilities having a 
similar social model of community-based care 
underpinned by volunteer support. Like Fernlea, 
it is the care to our community that is our focus 
and what drives our service delivery.  

 

 
 

Like Fernlea we at Anam Cara House have dared 
to dream and hope and so as like minded people 
have worked together to ensure our dreams have 
become a reality. This following verse has been 
one of our inspirations: άIƻǇŜ ƛǎ ƭƛƪŜ ŀ ǊƻŀŘ ƛƴ 
the country: there was never a road, but when 
many people walk on it, the road comes into 
ŜȄƛǎǘŜƴŎŜΦέ ό[ƛƴ ¸ǳǘŀƴƎύ 
We wish everyone at Fernlea the very best for 
this your tenth anniversary celebrations and hope 
Ƴŀƴȅ ǇŜƻǇƭŜ ŎƻƴǘƛƴǳŜ ǘƻ άǿŀƭƪέ ǘƘŜ CŜǊƴƭŜŀ 
road. 
We at Anam Cara House are grateful for the 
inspiration and support of Fernlea and look 
forward to our continuing relationship in the 
years to come. 
Diane Wright  

Founder  

Anam Cara House Geelong & Colac  

 
************ ***************************  
 

Fernlea House is a place of peace 

Quiet and tranquil - nothing can beat 

A place to relax and rest awhile 

To gather your thoughts and be served in style. 

The scrumptious food you cannot resist 

The cook is a wiz, and the food is a treat. 

 

It's a place where laughter flows out through its 

doors 

It's a place where tears are never ignored 

It's a place to have fun and be kind to yourself 

A place of refuge - "that's Fernlea House". 

 

The people you meet are all of like mind 

Their kindness and deeds, their giving of time 

The staff, the drivers, the jockeys and cook 

The volunteers, carers are all part of this nook 

 

There is only 1 heart, and only 1 beat 

That unites us all in this amazing feat 

To give of ourselves, to help others in need 

To be there, to share, in kindness and deed. 

 

We ask no return for what we give out 

For our reward is in giving you a good day out. 

 

To the guests that visit us at Fernlea House 

We want to say thanks, for we are NOT without 

You give us the courage and strength to grow 

To help us help others we may never know. 

 

My life is enriched at Fernlea House 

A Volunteers role is pretty grouse!!!!! 

by Wendy Knoll  
 

************ **************************  

Ten years!   The Fernlea House 
Story.   
It seems almost incredible that ten years have 
passed since Jan Lancaster sought other like-
minded folk to see if something could be done to 
provide end of life care close to home in the 
beautiful Dandenongs.   Jan had seen the distress 
when families had to send their loved ones away 
from the hills for palliative care, to say nothing of 
the travel difficulties and added pressures for 
friends and families. 
 
Much has occurred since the first committee was 
formed.  We were a group of women from 
diverse backgrounds but with a common aim.  
With a small committee of six, I found myself in 
the role of secretary, a position that I held for 3 
years. Most of us had little or no experience of 
the kinds of challenges we were to face over the 
next few years.  On a personal level, I was not 
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sure what I had to offer, but was determined to 
help in whatever way I could.   Involved with 
study of massage and aromatherapy at the time, I 
felt that I could be useful in offering some of the 
complementary therapies that are so useful in 
easing some of the discomforts of serious illness.   
!ǎ L ǊŜŀŘ WŀƴΩǎ ŜƳŀƛƭ ǘŜƭƭƛƴƎ ǳǎ ǘƘŀǘ ƻǳǊ ǘŜƴǘƘ 
anniversary has arrived, the memories came 
flooding back.    
 

 
GLENYS & WAYNE FRANCIS 
 

Starting from scratch meant that as a committee, 
we often got bogged down with minutiae.  We 
had to come up with ideas for fund-raising, 
community education, publicity and the constant 
battle with bureaucracy.  We were truly thankful 
for the support of Gerald Overton when we 
reached a stage where funding was offered by 
the Federal Government and much paperwork 
and many negotiations were required.    
By this time, we had found THE house ς that in 
itself is another story as there were many criteria 
to be met.  Thankfully, there was adequate 
parking and the neighbours were supportive.   
Volunteers have always been the cornerstone of 
Fernlea House as a tight budget would not allow 
for a large number of paid staff.  Volunteers had 
to be well trained as dealing with end of life 
situations for our guests meant facing our own 
mortality as well as learning to understand and 
respect the personal differences that each guest 
would bring to the House.   
 
Volunteers performed in all areas in the early 
years, demolition of the old kitchen, designing 
the new one; shopping trips for the dishwasher, 
furniture, curtain material and sewing of the 
same; cleaning, gardening, painting, this very 

newsletter ς the list goes on!  Our eternal 
gratitude goes to those early volunteers who 
laboured to bring Fernlea House into being.  
Donations from the community also flooded in ς 
pictures, wall-hangings, books, music, magazines, 
crockery and other household items.  As a 
committee, we felt community support.  
 

 
WAYNE IN THE GARDEN 

The garden was my special area of interest.  My 
husband Wayne, a professional gardener was 
very supportive and keen to help with the 
challenge of converting a dismal back yard where 
dogs had played, dug and buried bones, and a 
less than welcoming front garden into a place of 
peace, filled with birds and butterflies.  We also 
planned for raised garden beds to provide for the 
kitchen and allow guests to potter a little if they 
wished. 
 

 
 
We began with laying out paths that are wheel-
chair friendly and making their destination the 
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future gazebo and pond which was to form the 
heart of our sensory garden.  
 

 
 
The sound of running water, the fragrance of 
roses, lavenders, the buzz of the bees and 
movement of butterflies and melodic wind-
chimes was to create a place of peace and 
harmony.   
 
Care was needed to ensure that neighbours 
retained their privacy and the same was ensured 
for our guests.  Local nurseries made plants 
available at wholesale prices and generous 
donations ware also made by growers like 
Australian Roses. 
 

 
 
The aim of the front garden, after removal of the 
dark conifer hedge was to provide a welcoming 
entrance, cut flowers for the House and a 
pleasant outlook from the sitting room.  Once 
again, many hands were needed to weed, prune 
and move mulch.   Dangerous trees were 
removed and/or pruned by a local arborist at 
cost. 

 
   
 

 
 
So many professional tradespeople were eager to 
help provide the expertise that was needed.  
After a few years, it was a relief to find keen local 
gardeners, Patricia and Martin, who were willing 
to take on the garden maintenance workload and 
allow us to retire.  We are grateful to them for 
carrying on the work and continued development 
which has since been contributed to by many, 
including guests.   
 

 
PATRICIA & MARTIN 
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The list of wonderful people who should be 
thanked is almost endless.  Hopefully, as a 
committee, we managed to express our gratitude 
each time a gift of goods, time or labour was 
generously and lovingly given.  One of the great 
joys of helping to establish Fernlea House is the 
ongoing friendships that have been formed as we 
all worked together.       
CǊƻƳ ŀ ƎŀǊŘŜƴŜǊΩǎ ŀǎǇŜŎǘΣ ƛǘ ǎŜŜƳǎ ŀǎ ǘƘƻǳƎƘ 
WŀƴΩǎ ǘƛƴȅ ǎŜŜŘ ƻŦ ŀƴ ƛŘŜŀ Ƙŀǎ ƎǊƻǿƴ ŀƴŘ 
flourished.  As is the way with seeds, it grew in 
ways unexpected but there is no doubt that 
Fernlea House and the services it provides are 
treasured by all who are connected with the 
movement. 
Glenys Francis  
 
********** *****************************  

Tears, Tantrums é......... but 
Definitely Laughter!  

άWhat a difference a day ƳŀƪŜǎΗέ  bƻǿ ǘƘŀǘϥǎ ŀƴ 
old song, but just what a difference a decade 
makes is a story......... 
 
When I first went to a meeting held at the old 
Upwey Council offices on July 15th 2003 now 
known as Burrinja, (which was advertised widely 
with the help of Actors Jill Forster & John 
Stanton) little did I know what was to come of it.  
An amazing woman ς Jan Lancaster -  who I am 
very proud to say quickly became - and still is 
considered to be - one of my closest friends today 
ς had fired the community and a bunch of her 
associates up to challenge the then Labor State 
Government to get much needed hospice 
accommodation for residents of the Dandenong 
Ranges and hinterland. 
 
Where do I start except at the beginning of my 
association with these terrific people?  An initial 
Committee had been formed of Jan Lancaster 
[President], Leonie Hamer [Vice P], Glenys Francis 
[Secretary], Saskia van Deventer [Treasurer], Barb 
Ward, Paula Vincin and Khalida Galea. I was in the 
second wave with Eileen Hannan and, later Tony 
Carroll and Ann Davis. 
 

On immediately being accepted into the fold my 
first thoughts were how could I use any of my 
expertise to assist.  It wasn't long before I was 
granted my wish of being involved in Publicity 
and Fund Raising activities [which I might add, is 
like giving Dracula the keys of the Blood Bank]!  
¢ƘŜ ŦƛǊǎǘ ά[ŜƻƴƛŜϥ ŦƻǳƴŘ ǘƘŀǘ ƘŀǾƛƴƎ ŀ ŦŀƳƛƭȅ ŀƴŘ ŀ 
very busy working life made it necessary to step 
aside from the VP position.  It was this vacancy 
that allowed me to take over the role of VP and 
the tiǘƭŜ ƻŦ άaŀŘŀƳ ±ƛŎŜέΦ  ¢ƘŜ ƭŀǘǘŜǊ ŀ ƴŀƳŜ L 
still relish today! 
 
At regular meetings around Jan's kitchen table 
there were plans made to move onward with the 
ƛŘŜŀ ƻŦ ŀ άIƻǎǇƛŎŜ ŦƻǊ ¢ƘŜ IƛƭƭǎέΦ  ¢Ƙƛǎ ŎŀƭƭŜŘ ŦƻǊ ŀ 
push to get more publicity.  Just have a look at 
the great press clippings in the scrap-books ς the 
ƘƛǎǘƻǊȅ ƻŦ ǘƘŜ ƘƻǳǎŜ ōŜŎƻƳƛƴƎ άCŜǊƴƭŜŀ IƻǳǎŜέ ƛǎ 
well documented. 
 

 
 

 Jan dropped the bombshell after one of these 
meetings which discussed - ά5ƻ ǿŜ Ǝƻ ƻƴ ς or just 
ŦƻǊƎŜǘ ƛǘΚέ  ! ǾƻǘŜ ǘƻ ǇǊŜǎǎ ƻƴ ƎŀǾŜ us the will to 
get cracking.  There was a publicity campaign that 
ŎŀƭƭŜŘ ŦƻǊ W[ ŀƴŘ ƳȅǎŜƭŦ ǘƻ ƭƻƻƪ ǊŜŀƭƭȅ άŎǊŀƴƪȅέ ƻǊ 
was it down in the mouth?  Not sure now what 
the direction was.  But there were definitely tears 
and bitter words. 
 
Next was to get a place that could be called 
άƘƻƳŜέΦ  ¢ƘŜ [ŀƴŎŀǎǘŜǊ ŦǊƻƴǘŜŘ ǳǇ ǿƛǘƘ ǘƘŜ ƳǳŎƘ 
needed cash and the Committee were all invited 
one Saturday morning to inspect a cottage on the 
Monbulk-Emerald Road that was a target. I got in 
the car to hear an ad [for Safeway I think] yelled 
ŀǘ ƳŜ ά{ŀǾŜ мпфέΧ{Ǉƻƻƪƛƭȅ ǘƻƻΣ ƛǘǎ ƴŀƳŜ ƛƴ 
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ǿǊƻǳƎƘǘ ƛǊƻƴ ǿŀǎ άCŜǊƴƭŜŜέΦΦΦ Lǘǎ ŦŀǘŜ ǿŀǎ ǎŜŀƭŜŘΦ  
Mostly unanimous; ς we did have the clear 
headed Saskia taking us back to reality for a 
moment - it was decided at once.  It didn't take 
long to get her into the frenzy. Much work to do 
and a lot of money to raise.  But the house was 
purchased!  Fernlea had a home base at last. 
 
Can I forget the publicity and fund raising events 
[even though I tried hard to]?   
It was basically flog and slog.  The ά²ƛƭŘ hŀƪέ ώŀ 
very supportive Mt. Dandenong restaurant] event 
on August 19th 2004.  All the dignitaries, the 
Committee en masse, local Councillor Robyn Hale 
and the local Cop & Councillor Sgt. Alan Fincher, 
came along to see the show and join us in a night 
of mixed emotions and good food.  It was foggy 
and mysterious when the show was stolen by a 
fabulously exotic belly dancer ς the 6 foot-
something, clad in leopard skin, slender, bronzed 
goddess - Sandy ς and singer Carol McCarthy.  I 
could have made a lot of money for Fernlea by 
using my association with Sandy if I had been able 
ǘƻ άǎŜƭƭέ ƘŜǊ ŜȄǇŜǊǘƛǎŜ ǘƻ ǘƘƻǎŜ ƛƴ ǘƘŜ ŀǳŘƛŜƴŎŜΣ ŀǎ 
I had noticed the windows fog up when she 
performed.  Lots of laughter definitely at this 
event, some tears too.  It managed to get us a 
start with some important community bonding 
and fund raising. 
The first, but not the last event over my years as 
VP definitely caused tears & tantrums:  Jan spent 
many hours counseling me I can assure you! 
  
¢ƘŜ LƴŀǳƎǳǊŀƭ CŜǊƴƭŜŀ !Ǌǘ {ƘƻǿΥ  άCŜǊƴlea House 
tǊŜǎŜƴǘǎέ ƛƴ 5ŜŎŜƳōŜǊ нллп. The Second Art 
{Ƙƻǿ ά!Ǌǘ ǿƛǘƘ IŜŀǊǘέ ƛƴ hŎǘƻōŜǊ нллр.  
 

 

Grand Charity Dinner & Auction at Monbulk 
Bowling Club on April 1st 2006. An evening event 
at Eat @ VIIIth in July 2005 in Sassafras. 
 
Madam Pres. [JL] and I had a rare night off when 
a fund-raising event - ά/ƻƳŜ ŀǎ ȅƻǳǊ CŀǾƻǊƛǘŜ άCέ 
- was organised by local family of Maurie and 
Rosie Elmer, whose patriarch the late Geoff 
άtŀŘŘȅέ {ƳƛǘƘ ǿŀǎ ǾŜǊȅ ǎǳǇǇƻǊǘƛǾŜ ƻŦ ǘƘŜ ƳƻǾŜ - 
and held at the Upwey RSL in November 2005.  
wŀǊŜ ŦƻƻǘŀƎŜ ƻŦ ǘƘŜ ǿƛƴƴƛƴƎ ±t ŀǎ ǘƘŜ άCƛŜǊȅ CŜǊŀƭ 
CŜƭƛƴŜ CŜǊƴƭŜŀ CƭƻƻȊȅέ ƛǎ ǘƻ ōŜ ǎŜŜƴ ƘŜǊŜ ς 
ŀƭƻƴƎǎƛŘŜ ǘƘŜ ǾŜǊȅ άCŀǎǘƛŘƛƻǳǎ CŜǊƴƭŜŀ CŀŎǘƻǘǳƳέ 
ώL ōŜŀǘ ƘŜǊ ōȅ н άCϥǎέΗΗ - ǘƘŀǘ ǿŀǎ ŀ άŦŀƛǊ 
ŦƛƎƘǘέϐΦΦΦΦΦΦΦΦΦΦΦΦΦ aǳŎƘ ƭŀǳƎƘǘŜǊ ǘƘŀǘ ƴƛght. 
 

 
 

The numerous get-ǘƻƎŜǘƘŜǊǎ ŀǘ άCŜǊƴƭŜŀ IƻǳǎŜέ 
ƻǳǘǎƛŘŜ ƻŦ /ƻƳƳƛǘǘŜŜ aŜŜǘƛƴƎǎ ƭƛƪŜ ǘƘŜ άƎŀǊŘŜƴ 
ǘŀƳƛƴƎέ ǿƘƛŎƘ ǿŀǎ ƘŜŀŘŜŘ ōȅ DƭŜƴȅǎ ϧ ²ŀȅƴŜ 
Francis; demolition gangs with Tony Carroll, John 
Coleman & Rodney Swart;  re-building, garage 
sale and Open Days.   
 
Boy I do wish we had a picture of our great 
advocate in Federal Parliament - Jason Wood and 
his mate Tony Abbott [then Treasurer?] who 
came along to promote their cause at an up-
coming election.  There was Tony, sitting on the 
floor of the existing office with us ς without 
shoes.  It was a wet, wintry day and the carpet 
was to be protected and shoes banned.  Someone 
should have told Tony that he had a great hole in 
his sock.  Ahh for a camera. 
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I bet I was one of the first to get him to put his 
hand in his pocket too, asking him to pay for the 
second round of our fund-raising Devonshire Tea.  
Even though we were offered $800,000! 
 
When I started writing this it was hard to 
discount some of the events, but to keep it 
readable I've had to.  All I can say that a team of 
remarkable people worked long and hard to get 
Fernlea up and going. 
 
I once wondered what the main point of doing all 
of this work was and have come to the realisation 
that not only is Fernlea now a vital part of the 
well-being for a wide number of Hills' residents 
and their carers, but the struggle helped to make 
a State Government keep its promise to build a 
24 hour Palliative Care facility for the Eastern 
Suburbs. Fernlea is now in very capable hands, 
but its fate is still in the balance.  
 
Keep the laughter going at Fernlea. 

Leonie Williams  
 
***************************************  
 

Fernlea Reflections  
Dates are a problem for me but the first time I 
heard of Fernlea was possibly about nine years 
ago when publicity began for a hospice in the 
hills. My experience in pastoral care and 
volunteer work in the first hospice in New 
Zealand fuelled my passion about the work of the 
hospice service for terminally ill people. 
Coincidently, I was to find to my delight than Jan 
Lancaster, who I had known but lost track of from 
ǘƘŜ мфтлΩǎΣ ǿŀǎ ƻƴŜ ƻŦ ǘƘŜ ƻǊƛƎƛƴŀƭ ǇŀǎǎƛƻƴŀǘŜ 
people with the dream.  

Around five years ago, a person in my 
congregation who was a volunteer for Fernlea 
Hospice, mentioned the need for the availability 
of Counselling Services for the hospice. I phoned 
Helen Pike, the director at the time, and we sat 
down and talked about the possibilities and this 
ǿŀǎ ǘƘŜ ōŜƎƛƴƴƛƴƎ ƻŦ άCŜǊƴƭŜŀ /ƻǳƴǎŜƭƭƛƴƎ 
{ŜǊǾƛŎŜέ ŀƴŘ Ƴȅ ǘƛƳŜ ǿƛǘh this wonderful work. 
My first impressions were the warmth of Helen 
and her passion for helping people and secondly I 
ǿŀǎ ƛƳǇǊŜǎǎŜŘ ǿƛǘƘ ǘƘŜ ά/ƻǘǘŀƎŜέ ƳƻŘŜƭ ŦƻǊ 
caring and of course the setting in which all this 
was happening. The staff, guests and carers I 
have had the privilege of speaking to, some of 
which has been in a counselling role, has fed my 
spirit more than any giving I feel I have done.  
 
Francis invited me to teach one of the units in the 
volunteers training and this has never failed to be 
a joy to do. The energy, background stories of the 
volunteers and the love they give is an 
inspiration. Organizations like Fernlea would not 
function without a healthy volunteer workforce. 
Two Community Awareness Seminars were run to 
discuss death and dying and the work of Fernlea. I 
was privileged to be the input in these and the 
benefits for people who attended is hard to 
measure but there was very good feedback from 
participants. 
 
Very little can be achieved without funding and a 
group of people who are dedicated to giving 
leadership and governing an incorporated body 
like Fernlea. I was very surprised and privileged to 
be asked 18 months ago to be the President of 
Fernlea Committee and over this time have seen 
some changes but a more stable time with our 
funding. 

 
ROD BROWN 
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It has been challenging and exciting to develop 
the very professional and caring team of staff we 
have. Having to satisfy the demands of the 
legalities and red tape of a large organization is 
very demanding on a small staff.  
Now is a great time in the life of Fernlea, in that 
we have all aspects of our service functioning well 
and we are on the launching pad to begin some 
satellite services in other areas of need. 
Fernlea Hospice will always be one of the most 
warm and enjoyable parts of my life.    

Rod Brown  
 
****************************************  

THE FERNLEA BUS DRIVER 
© Chris Emmerson  5 th  November 
2008  
 

Iõm waiting for the bus to come and take 
me to Fernlea  
Itõs the place that, once or twice a week 
I really want to be  
Where I catch up with some good old 
friends,  
the staff and volunteers  
Itõs that ray of hope that shines for me, 
in these troubled years.  
 
Bus driver, are you out there on the 
road?  
Bus driver, transporting precious loads,  
up to our destination, in Emerald for the 
day  
where we can have our special fun, in a 
very Fernlea way.  
 
My bag is packed, Iõm ready, to take part 
in the themes,  
they have each week at Fernlea,  
and we can live out dreams.  
But, first weõll have a cuppa and the 
daily Herald quiz,  
When we find out if our  group can be,  
A general knowledge wiz.  
 
Sitting up there in the bus, we get a 
better view,  
of the scenes and things around us,  

as we motor safely through.  
We stop at many places, pick up people 
that we know.  
When it comes to Fernlea travel,  
itõs the only way to go.  
 
Bus driver, with you out there on the 
road.  
Bus driver, transporting precious loads,  
up to our destination, in Emerald for the 
day,  
where we can have our special fun, in a 
very Fernlea way.  
 
Then, perhaps some entertainment, or a 
treatment that  can heal,  
those aches and pains and worries,  
before our mid -day meal.  
After lunch, around a table covered with 
a vast array  
of things that keep us busy,  
in a happy, fun filled way.  
 
All well fed now, there will be some, who 
wish to snooze away,  
soothed  by some soft, sweet music  
and at Fernlea, thatõs OK. 
Until, before we know it, the day comes 
to an end  
and we climb aboard the bus once more,  
our homeward way to wend.  
 
Bus driver, weõre with you on the road. 
Bus driver, transporting precious loads.  
Youõll take us safely to our homes, where 
we will wait ôtill when, 
same time next week,  youõll pick us up 
and take us out again.  
 
***************************************  
 
ACTORS SUPPORT VISION  
On July 9th 2003 the Free Press Leader plugged a 
Public Meeting to be held on July 15th where the 
guest speaker was to be Jill Forster of Sea Change 
fame. ¢Ƙƛǎ ōŜƎŀƴ WƛƭƭΩǎ ǇǳōƭƛŎ ƛƴǾƻƭǾŜƳŜƴǘ ƛƴ ǘƘŜ 
campaign to establish a hospice in the hills. As a 
long term hills resident, who had much life 
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experience, she was willing to help in whatever 
way she could despite her busy life. 
There was further local media coverage in July 
with Councillor Noel Cliff. Jill willingly put her 
political preferences aside for the good of the 
vision to be photographed with politicians 
supporting Fernlea House. 
 
Her husband actor John Stanton also supported 
ǘƘŜ Ǿƛǎƛƻƴ ŀƴŘ ƘŜ ǎǇƻƪŜ ŀǘ CŜǊƴƭŜŀΩǎ !ƴƴǳŀƭ 
General Meeting in Upwey in May 2004. He 
spoke from the heart about watching ill friends 
die in hospital and how wonderful it would have 
been to have had a palliative care centre locally. 
In recent years Jill and John have left the hills but 
we will always owe them a great debt of 
gratitude for their willingness to add their faces 
to the campaign. Thank you Jill and John. 
 
I would also like to take this opportunity to thank 
the Basin Theatre Group who have always 
supported Fernlea with donations and assistance 
with fundraisers, especially to Gerald and Brenda 
Overton who often facilitated the relationship. 

Jan Lancaster  
 
***************************************  

Meeting Dame Elisabeth 
Murdoch  
I joined Fernlea House committee late in 2005, 
just in time for its official opening, and was also 
there for its near death in 2008. It is an episode in 
ǘƘƛǎ ŘŀǊƪ ȅŜŀǊΣ нллуΣ ǿƘŜƴ CŜǊƴƭŜŀΩǎ ǘƘǊŜŜ ȅŜŀǊ 
funding, tragically, was not renewed, that is most 
memorable for me.  Everyone connected with the 
House was asked to think of possible sources of 
funding, whether corporate, philanthropic, 
government or individual.  
 
A friend had once mentioned that Dame Elisabeth 
Murdoch is very accessible, extraordinary for a 
woman of her age and standing.  After a little 
research, I had her details! I discussed the 
prospect of phoning her with some committee 
members, who gave it the go-ahead. But the 
thought of phoning this 99 year old National 
Treasure, mother of Rupert, was too daunting to 

launch straight into. I phoned another friend for 
coaching and courage.      
 
The time came. I phoned, and an elderly woman 
answered. Oh my gosh: Dame Elisabeth herself.  I 
ōƭǳǊǘŜŘ ǎƻƳŜǘƘƛƴƎ ƻǳǘ ŀōƻǳǘ CŜǊƴƭŜŀΩǎ ǇƭƛƎƘǘΣ 
and, realising this would need some explaining, 
ŦŜƭƭ ōŀŎƪ ƻƴ ǘƘŜ ŎƻŀŎƘŜŘ ƭƛƴŜΣ ά5ŀƳŜ 9ƭƛǎŀōŜǘƘΣ ƛǎ 
there a member of your staff I could continue this 
ŎƻƴǾŜǊǎŀǘƛƻƴ ǿƛǘƘΚέ  ¢ƘŜ ǿƻƴŘŜǊŦǳƭ ƭŀŘȅ ǘƻƻƪ 
ƳŀǘǘŜǊǎ ƛƴǘƻ ƘŜǊ ƻǿƴ ƘŀƴŘǎΦάLΩƭƭ ǘŜƭƭ ȅƻǳ ǿƘŀǘ ǘƻ 
ŘƻΣέ ǎŀƛŘ ǘƘŜ ǎǘǊƻƴƎ ŦǊƛŜƴŘƭȅ ǾƻƛŎŜΦ ά²ǊƛǘŜ Ƴe a 
letter, and LΩ[[ 5h ²I!¢ L /!bΦέ I thanked her, 
ended the call ... and ran for a cold shower. 
 
In record time, a one-page letter with 
photographs was drafted and edited by just 
about everyone on the committee and 
despatched. Fernlea received a reply a few weeks 
later:  a cheque for $5000, a very grateful 
addition to the cause, both financially and 
morally. We sent a card of thanks, and, would 
you believe, received another cheque for $5000! 
This was becoming embarrassing.  
 
To thank her for this second gift, I made another 
phone call, not as nerve-wracking as the first. I 
also asked if we could thank her personally and 
take some media photos, her reputation being as 
valuable as her gift. She understood completely, 
and set a date.   
 
On the appointed date, Helen Pike, Nurse 
Manager and I drove to the magnificent Cruden 
Farm in Langwarrin, with a beautiful floral 
bouquet and a bunch of broccoli, the only thing 
ŀǾŀƛƭŀōƭŜ ŦǊƻƳ CŜǊƴƭŜŀΩǎ ƻǿƴ ƎŀǊŘŜƴΣ ŦƻǊ ǘƘƛǎ 
garden lover. We knocked at the grand door and 
waited, without answer. Helen then phoned using 
her mobile. The great Dame answered, and told 
us how to enter (in an undisclosed way!) 
There, we found her shuffling to the door on a 
walking frame, after a recent fall injury.  Helen 
swung into familiar nurse mode and helped her 
back into the famous armchair in the famous 
sitting room; put a log on the fire, offered to 
make a cup of tea and helped turn down the huge 
plasma television. What was showing? 
Parliament. 
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Settled, Dame Elizabeth accepted the flowers, 
showing particular delight in the broccoli. We 
took the photographs, with two cameras just in 
case. We were both struck by the 99 year-ƻƭŘΩǎ 
beautiful smile. Exchanging warm farewells we 
departed, on a cloud, back to Fernlea House. 
 
Now, three years later, as Dame Elisabeth turns 
102 years, I remain in awe at having met this 
gracious, generous and  humble national 
treasure. A rose has been bred in her honour, and 
I am pleased to say that one now resides in 
CŜǊƴƭŜŀΩǎ ǊƻǎŜ ƎŀǊŘŜƴΦ 
 
Good sometimes comes out of adversity, and I 
ǘƘŀƴƪ CŜǊƴƭŜŀΩǎ ǇƭƛƎƘǘ - and the support team - for 
prodding me to find the courage to contact this 
great lady.  
Judy Wolff  
 
****************************************  
 

Congratulations on the wonderful 
insight, wo rk and dedication you 
have given to Fernlea during its fi rst 
ten years. I am very grateful to be 
involved as a Volunteer at Fernlea.  
 
Six months after arriving back from 
England (following my husbandõs 
death) and having spent 20 years 
living the UK, I was  welcomed by one 
and all, and have been a volunteer 
now for 4 years.  Being able to meet 
such wonderful guests and all 
involved in the organisational team, 
has been a truly rewarding 

introduction back into the 
Dandenongs and the local 
community.  
 
Having spe nt my first 12 years in 
Tecoma, I can honestly say òIõve come 
homeó. Thank you . 
 

 
Margaret S. 

 

****************************************  
 

PETER AND THE BANK  
Ten years ago Peter Marke heard that some 
people were trying to set up a palliative care 
house in the Dandenong Ranges. With his 
personal support the local Upwey & District 
Bendigo Bank Group (of which he was Chairman) 
ŘƻƴŀǘŜŘ ϷрΣллл ǘƻ ǘƘƛǎ ŎŀǳǎŜΦ !ǎ ǿŜ ŘƛŘƴΩǘ ŜǾŜƴ 
have a name at that stage he presented us with a 
ŎƘŜǉǳŜ ŦƻǊ άIƻǎǇƛŎŜ ƛƴ ǘƘŜ Iƛƭƭǎέ ǿƘƛŎh we 
treasured. After Incorporation as Fernlea House 
the following January we exchanged it for a new 
cheque and opened our first account with the 
Bendigo bank. When letterheads were developed 
we proudly acknowledged this support, and when 
the Emerald house was obtained a Bendigo bank 
sign was prominently displayed. 
 
!ǘ CŜǊƴƭŜŀΩǎ ǾŜǊȅ ŦƛǊǎǘ hǇŜƴ 5ŀȅ ƛƴ нллп tŜǘŜǊ 
promised a 7-year grant to total $40,000, 
beginning with an initial $20,000 which assisted 
us to renovate the old kitchen. From then on an 
annual grant was given for different items 
including a bathroom renovation and many items 
of equipment. The 7 years has passed but the 
support continues. Like other community groups 
Fernlea applies each year to what is now known 
as Dandenong Ranges Community Bank, and has 
been blessed with success. 
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Peter has also assisted us with venues for 
meetings and fundraisers, much needed advice, 
and many contacts since FernleaΩǎ ƛƴŎŜǇǘƛƻƴΣ ŀƴŘ 
we will always appreciate his great support. The 
mauve rhododendron that Peter planted at our 
first Open Day continues to thrive as does his 
support. Thank you Peter and the Bank! 

Jan Lancaster  
 
***************************************  
 

POLITICS AND FERNLEA  
CǊƻƳ CŜǊƴƭŜŀΩǎ ƛƴŎŜǇǘƛƻƴ ƛǘ Ƙŀǎ ōŜŜƴ ƘŀǇǇȅ ǘƻ 
accept support from anyone with a heart for the 
cause. This naturally included politicians and it is 
thanks to Jason Wood that Fernlea was given 
funding in 2005 via the Commonwealth 
department of Health & Ageing. Jason promoted 
Fernlea in his campaign for the Liberal Party and 
discussed it in parliament in his maiden speech. 
We remain eternally grateful to him for all his 
efforts. He also attended working bees and 
supported us with contacts and assistance in 
many areas, including resolving the planning 
issues surrounding the Emerald property being in 
a Green Wedge zone. Thank you Jason. 
 
David Davis and Andrew Olexander were very 
supportive in those early years and we also took 
advice early on from Bob Charles and Steve 
Macarthur. Early efforts to achieve State 
Government funding failed, despite this being the 
usual operational funder of palliative care 
services. However I do believe that Fernlea House 
was in part responsible for the establishment of 
the palliative care beds at Wantirna, as we 

continued to push for beds in the hills and outer 
east. 
 
Fernlea did receive a grant for volunteer training 
from the State Labour Government, and another 
for a share in a bus. Thanks to James Merlino and 
Tammy Lobato for these efforts, and for their 
support. When the Rudd government got into 
power there were the first of many funding crises 
but these were resolved with much effort (and 
the assistance of some wonderful volunteers and 
Derrin Hinch at 3AW). Fernlea is currently funded 
by the Commonwealth Labour Government 
through the National Respite Carers Plan. 
 
Over the years there has been criticism that 
Fernlea has aligned itself with one political party 
or the other. However this has not been the case 
and Fernlea has worked hard to establish 
relationships with all politicians and candidates of 
all colours. We have been glad of any promotion 
or assistance that people can offer about Fernlea 
in the public domain. 
Support has also been drawn from Yarra Ranges 
Councillors including Noel Cliff (who as a very 
early Fernlea member who made a hills hospice 
part of his electoral campaign) and Samantha 
Dunn. 
 
We remain grateful for all those, whether 
mentioned or not, who supported Fernlea and 
enabled it to start and continue its work. 
 

 
 

****************************************  
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From Angela  
There are so many wonderful Fernlea memories 
we could probably fill a book........some of these 
ǇǊŜŎƛƻǳǎ ƭƛǘǘƭŜ άƳƻƳŜƴǘǎ ƛƴ ǘƛƳŜέ ŀǊŜ ŦƻǊ ƳŜ ΦΦΦΦΦΦΦΦ 
the painting of the kitchen - wƛŎƘŀǊŘΩǎ ǇŜŀŎŜ ǇƻƭŜ 
ς !ƴƴŀΩǎ .ŀǎǘƛƭƭŜ 5ŀȅ ƭǳƴŎƘ ς Chris playing guitar 
ŀƴŘ ŎƻƳǇƻǎƛƴƎ ά{ƻƴƎ ŦƻǊ CŜǊƴƭŜŀέ ς Phyllis 
dancing in the lounge room ς tƘƛƭƭƛǇΩǎ ōƻƻǎǘ ǘƻ 
the quiz score ς 5ƛŀƴŜΩǎ ŜƭŜǾŜƴǘƘ ƘƻǳǊ ǎǘŀƴŎŜ ς 
{ǳŜ ŀƴŘ DƭŜƴŘŀΩǎ ƭŀƴǘŜǊƴ ǇŀǊŀŘŜ ς Frances in the 
bunny suit ς IŜƭŜƴΩǎ ǿŜƭŎƻƳŜ ǊŜǘǳǊƴ ŀƴŘ ǘƘŜ 
time Jan went to pick up a rather cross Amy (for 
childhood toys day at Fernlea). Her family had 
ƘƛŘŘŜƴ ǘƘŜ ƭŀŘŘŜǊ ǎƻ ǎƘŜ ŎƻǳƭŘƴΩǘ ŎƭƛƳō ǳǇ ǘƻ ǘƘŜ 
top cupboard (for her doll). Amy was barely 5 
foot tall and 101 and half years young and we 
were never allowed to forget the half year. 
 

 
 

Thanks for the memories and so much more. 
 

****************************************  
 

MY FAVOURITE MEMORY  
My favourite memory is of an earlier guest 
Phyllis. When I first met Phyllis I was totally 
mortified by the cruel disease of motor neurone 
disease that had taken away her speech, her 
ability to swallow and more horrid side effects. 
Our communication was via a computerised voice 
box and we spent many hours together outside in 
the gazebo. Phyllis has told me that she was sad 
ōŜŎŀǳǎŜ ǎƘŜ ƘŀŘƴΩǘ ōŜŜƴ ŀōƭŜ ǘƻ ǎƻǳǊŎŜ 
her favourite song, a Frank Sinatra song, which 
she wanted played at her funeral.  
 
I was able to source a CD which had her favourite 
song on it. I presented the CD to Phyllis at 
Fernlea. We played the CD that morning and to 
our amazement Phyllis rose and danced and 

danced around the room waving to everyone 
with such an incredibly happy smile. Anna our 
cook came out and danced with Phyllis but had to 
ǎƛǘ Řƻǿƴ ŀǎ ǎƘŜ ŎƻǳƭŘƴΩǘ ƪŜŜǇ ǳǇ ǿƛǘƘ tƘȅƭƭƛǎΦ 
L ŘƻƴΩǘ ǘƘƛƴƪ ǘƘŀǘ ǘƘŜǊŜ ǿŀǎ ŀ ŘǊy eye in the house 
that morning. We all had tears as we were lucky 
enough to witness that incredibly beautiful scene. 
Sadly Phyllis died several weeks later and her 
favourite Frank Sinatra song was played at her 
funeral. I was very pleased to have been able to 
ōǊƛƴƎ ǎƻƳŜ Ƨƻȅ ƛƴǘƻ tƘȅƭƭƛǎΩ ƭƛŦŜ and she certainly 
loved her time spent at Fernlea. 
 
Last week our coffee machine broke down which 
brought back wonderful memories of our guest 
Ian who purchased the coffee machine for 
Fernlea as his way of saying thank you. Ian was 
one of our first guests and when he was no longer 
able to attend at Fernlea we contacted him on a 
weekly basis, sending our love and telling him 
how much he was missed. Ian then decided to 
come back for one last visit. He came in a wheel 
chair for the first time and he was so sick I 
ŎƻǳƭŘƴΩǘ ōŜƭƛŜǾŜ Ƙƻǿ ƳǳŎƘ ƻŦ ŀ ǎǘǊǳƎƎƭŜ ƛǘ Ƴǳǎǘ 
have been for him to come, as the following day 
he was taken to hospital and he sadly passed 
away 3 days later. Obviously we had all meant a 
great deal to him. 
 
As a volunteer I feel that we get more back than 
what we give, the love, the kisses, the cuddles 
and the communication that the guests give, as 
well as all the support from staff and volunteers 
at Fernlea certainly bring a great deal of joy into 
my life. 

Dianne Jonker  
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Footnote: Dianne was in the first group of 
volunteers trained at Fernlea House in November 
2004 (before the day centre had opened) and 
continues as such today. She was also 
instrumental (with Chris Emmerson and Sue 
Wills) in approaching Derrin Hinch during the 
funding crisis of 2008, which led to Fernlea being 
saved and receiving further Commonwealth 
funding.  
 
We are all indebted to her for her great work and 
support.  
(Jan Lancaster) 
 
****************************************  

Fernlea Au Revoir   by: Chris 
Emmerson©     01 ð 04 ð 2009  
 

L ǎǳǇǇƻǎŜ ȅƻǳΩǾŜ ƘŜŀǊŘ ǿŜΩǊŜ ƳƻǾƛƴƎΣ ŀǿŀȅΣ ōǳǘ 
not that far. 
This is not a song about farewell, but simply au 
revoir. 
LΩǾŜ ǾƻƭǳƴǘŜŜǊŜŘ ŀǘ CŜǊƴƭŜŀ ƴƻǿΣ ŦƻǊ ǘƘǊŜŜ ǎƘƻǊǘ 
happy years, 
.ǳǘ LΩƭƭ ōŜ ōŀŎƪΣ ŦǊƻƳ ǘƛƳŜ ǘƻ ǘƛƳŜΣ ǎƻ ǘƘŜǊŜ ƛǎ ƴƻ 
need for tears. 
 
Yƻǳ Ƴŀȅ ǿƻƴŘŜǊ ǿƘȅ ǿŜΩǊŜ ƭŜŀǾƛƴƎΣ ǿŜΩǾŜ ōŜŜƴ 
so happy here, 
.ǳǘ ǘƘŜ ǎǘŜŜǇ ōƭƻŎƪ ǿƘŜǊŜ ǿŜΩǊŜ ƭƛǾƛƴƎΣ Ƙŀǎ 
become too hard to bear. 
ΨŎƻǎ ǿŜΩǊŜ ōƻǘƘ ƎŜǘǘƛƴƎ ƻƭŘŜǊΣ ŀƴŘ ǘƘŜ Ƙƛƭƭǎ ƎŜǘ 
hard to climb, 
so ǿŜΩǾŜ ōƻǳƎƘǘ ƻǳǊǎŜƭǾŜǎ ŀ Ŧƭŀǘ ǇƭŀŎŜΣ ǿƘŜǊŜ 
ǿŜΩƭƭ ƘŀǾŜ ŀ ǎƳƻƻǘƘŜǊ ǘƛƳŜΦ 
 
CHOR:   But Fernlea House will always be, a 
place deep in my heart. 
 LΩƭƭ ŀƭǿŀȅǎ ǘƘƛƴƪ ŀōƻǳǘ ȅƻǳ ƘŜǊŜΣ ŀǎ ǿŜ ƳŀƪŜ ƻǳǊ 
brand new start. 
LΩǾŜ ƳŜǘ ǎƻ Ƴŀƴȅ ǇŜƻǇƭŜΣ ǎƻƳŜ ǎǘƛƭƭ ǿƛǘƘ ǳǎΣ 
ǎƻƳŜ ǿƘƻΩǾŜ ƎƻƴŜΦ 
¢ƘŜȅΩƭƭ ŀƭƭ ǎǘŀȅ ǿƛǘƘƛƴ Ƴȅ ƳŜƳƻǊȅΣ ŀƭǘƘƻǳƎƘ LΩƳ 
moving on. 
 
LΩǾŜ ǎŜŜƴ ǘƘŜ Ƴŀƴȅ ŦŀŎŜǎΣ ƻŦ ǘƘŜ ƎǳŜǎǘǎ ǿƘŜƴ 
they arrive, 
For their special day at Fernlea, and their spirits 
come alive. 

Where the hardships of their daily grind, get 
pushed off to the side, 
And for those few short hours, they can push 
against the tide. 
 
Now, Fernlea House is under threat, brought 
about by those, 
Who refuse to grant the funding, without which 
ǿŜΩƭƭ ƘŀǾŜ ǘƻ ŎƭƻǎŜΦ 
.ǳǘΣ ƛŦ ǘƘƛǎ ǎŀŘ ǘƘƛƴƎ ǎƘƻǳƭŘ ƻŎŎǳǊΣ ŘƻƴΩǘ ŎǊȅ 
becŀǳǎŜ ƛǘΩǎ ƎƻƴŜΦ 
Just smile because it happened, the legend will 
go on. 
 
CHOR:   But Fernlea House will always be, a 
place deep in my heart. 
LΩƭƭ ŀƭǿŀȅǎ ǘƘƛƴƪ ŀōƻǳǘ ȅƻǳ ƘŜǊŜΣ ŀǎ ǿŜ ƳŀƪŜ ƻǳǊ 
brand new start. 
LΩǾŜ ƳŜǘ ǎƻ Ƴŀƴȅ ǇŜƻǇƭŜΣ ǎƻƳŜ ǎǘƛƭƭ ǿƛǘƘ ǳǎΣ 
some ǿƘƻΩǾŜ ƎƻƴŜΦ 
¢ƘŜȅΩƭƭ ŀƭƭ ǎǘŀȅ ǿƛǘƘƛƴ Ƴȅ ƳŜƳƻǊȅΣ ŀƭǘƘƻǳƎƘ LΩƳ 
moving on. 
 

 
CHRIS EMMERSON 
 

**************************************  

A message from Samantha 
Dunn  
What a wonderful achievement for Fernlea 
House, a very special palliative care service for 
our ŎƻƳƳǳƴƛǘȅΦ LǘΩǎ ŀ ŎǊŜŘƛǘ ǘƻ ǘƘŜ ŎƻƳƳƛǘǘŜŜ 
and the volunteers that Fernlea is still going 
strong ten years on.   
 
Since opening in 2005, their service has flourished 
and offers social respite as a free service. What I 
find significant about Fernlea is their dedicated 
pool of volunteers, numbering in excess of fifty at 
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any given point in time. They are inspiring 
individuals working in a very sensitive role, 
overcoming many trials and tribulations.  
 
One of the stand out things for me about Fernlea 
is its ability to make guests comfortable and at 
ease, many guests enjoy a meal together and will 
happily eat, a rare experience for those with a life 
limiting illness.  
 
I have no doubt that Fernlea House fills a critical 
need in our community for those with life limiting 
illness and I will continue to be a strong advocate 
for Fernlea House and the social respite model 
they practice. 
 Congratulations! 
 Samantha  
Cr Samantha Dunn  
Lyster Ward - Shire of Yarra Ranges 
 

 
 

**************************************  

 
M emories by Leonie Hamer  
Working in the acute system as a nurse, I found 
some of my most meaningful days of work were 
when I was supporting patients at the end of 
their life and their families. 
 
After moving to the Hills from the city and 
reflecting on my work and wanting to change its 
focus I thought moving into Palliative Care might 
be my next working move. So I was excited to 
read the expression of interest in the local paper 
for people interested in supporting a Hospice on 
the mountain and to make contact with Jan. 
Going along to the first meeting I thought I might 
just be putting my name down to do a shift in the 
area as a worker, not realizing that those 
gathered around the table were going to be 
responsible for trying to actually get a Hospice off 

the ground. What a big task ahead. One I did not 
feel I had any experience for. The energy of the 
group of women in the early days, the sharing 
ŀǊƻǳƴŘ WŀƴΩǎ ǘŀōƭŜ ƛƴ ŀ ǿŀǊƳ ŀƴŘ ǎǳǇǇƻǊǘƛǾŜ 
ŀǘƳƻǎǇƘŜǊŜ ƭŜƴŘŜŘ ƛǘǎŜƭŦ ŀƭƻƴƎ ǿƛǘƘ WŀƴΩǎ 
delicious afternoon teas (namely her peanut 
butter cookies and brownies) to at least 
attempting this feat. 
 
So ideas and discussions came and went as did 
committed women along the way, who would 
contribute much and decide they had done their 
bit, to a defining moment one day where Jan and 
I were deciding how we would finalise a proposal 
to the State Government for funding, deliver it 
and meet with them. Along the way there had 
been Radio interviews to widen support in the 
community, a new experience for me, to many a 
husband or partner lending their supports and 
talents, to the submission or chairing of meetings.  
 
On the 28th of October 2002 Jan and I made the 
trip into the city to the Department of Human 
Services, met with staff, and delivered the 
proposal so many women from around the table 
and men had worked on and contributed too. 
 

 
Of course there was a limited response to the 
proposal but not without some commitment to 
support. There were meetings with politicians 
and eventually the commitment of Jan and 
Murray to purchase a house for Fernlea if the 
government could support staffing and other 
areas of its running. So the cute little house in 
Emerald was transformed by many from our local 
community who believed in the vision of Fernlea 
and its place in our community.  
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I am so proud of all the women around the table 
ŀǘ WŀƴΩǎ ǿƘƻ ƎŀǾŜ CŜǊƴƭŜŀ ƛǘǎ ƛƴƛǘƛŀƭ ƳƻƳŜƴǘǳƳ 
and to Jan for her tireless work, passion, drive 
and belief in seeing Fernlea through to what it is 
today, not the 24hr vision that she ideally wanted 
but still a service well valued and utilized by the 
Hills Community. To all who have continued to 
give Fernlea life through your dedication, 
volunteering of time, services, riding the 
rollercoaster of funding, Thank You, it has been 
and is worthwhile time spent. 
 
Oh and another thing, I know I have focused on 
Ƴȅ ƳŜƳƻǊƛŜǎ ƻŦ ǿƻƳŜƴ ŀǊƻǳƴŘ WŀƴΩǎ ǘŀōƭŜ ŀƴŘ L 
did not name anyone for fear of forgetting 
somebody but I would like to name a man 
ŀƳƻƴƎǎǘ Ƴŀƴȅ ǿƘƻ ƘŀǾŜ ŎƻƴǘǊƛōǳǘŜŘ ǘƻ CŜǊƴƭŜŀΩǎ 
success, Gerald Overton for your advice on the 
final aspects of the proposal/government 
submission and your focus on the financial 
aspect. Your honesty and knowledge was 
invaluable. 
 

 
GERALD OVERTON 
 

I have since been occupied with raising young 
children and moved from the Hills area to Ocean 
DǊƻǾŜΣ L ƴŜǾŜǊ Ǝƻǘ ǘƻ άŘƻ Ƴȅ {ƘƛŦǘέ ōǳǘ ōƻȅ ǿƘŀǘ 
a wonderful idea to have been a part of. I am 
always interested to hear how Fernlea is doing 
and feel proud of its achievements. Perhaps one 
day I will be back as a volunteer in my retirement. 
Hopefully I might spend some of my last nursing 
years palliative care nursing. At present I am 
ƛƴǾƻƭǾŜŘ ǿƛǘƘ !ŘƻƭŜǎŎŜƴǘΩǎ {ŎƘƻƻƭ bǳǊǎƛƴƎ ƛƴ 
Geelong. Congratulations Fernlea on 10 yrs of 
service. 
Leonie Hamer. 
 
****************************************  

A FERNLEA FAMILY AF FAIR  
Lƴ ŜŀǊƭȅ нллп .ŜƭƎǊŀǾŜ ǊŜǎƛŘŜƴǘ DŜƻŦŦ άtŀŘŘȅέ 
Smith was ill in a hospice in Caulfield. His wife of 
ŀƭƳƻǎǘ ру ȅŜŀǊǎ !ƭƛŎŜ ŘƛŘƴΩǘ ŘǊƛǾŜ ŀƴŘ ǘƘŜƛǊ ǘǿƻ 
daughters Rosie and Maxine spent many hours 
driving her to and from Caulfield, as all the family 
struggled to spend time with this much loved 
man.  They heard about a group called Fernlea 
House and their push to establish a hospice in the 
hills.  
 
On February 3rd the local Yarra Ranges Journal ran 
ŀƴ ŀǊǘƛŎƭŜ ŜƴǘƛǘƭŜŘ άDƛǾŜ ǳǎ ¢ƛƳŜ ǿƛǘƘ ƻǳǊ 5ŀŘέΦ Lƴ 
a moving ƛƴǘŜǊǾƛŜǿ DŜƻŦŦΩǎ ŘŀǳƎƘǘŜǊ wƻǎƛŜ ŀƴŘ 
her husband Maurie Elmer spoke of the lack of a 
local hospice, supported by the then Federal 
Liberal Candidate Jason Wood. The same week 
the Free Press Leader ran a story about them 
ŜƴǘƛǘƭŜŘ ά/ƻǳǇƭŜ {ǳǇǇƻǊǘ IƻǎǇƛŎŜ ƛƴ ǘƘŜ Iƛƭƭǎέ ŀƴŘ 
ǘƘŜ YƴƻȄ WƻǳǊƴŀƭ ŎŀƭƭŜŘ ŀ ǇƛŜŎŜ ά²ƘŜƴ ¢ƛƳŜ ƛǎ {ƻ 
LƳǇƻǊǘŀƴǘέΦ The following week on February 10th 
(Yarra ranges Journal again) the family were 
joined by Fernlea members and then Opposition 
Health Minister David Davis to urge the State 
Government to fund some residential palliative 
care in the hills. 
 
Despite their time of sadness and grief the Elmer-
Smith family worked hard to support a venture 
which they knew would never benefit them 
personally. (It was because of them and others 
like them that the State Government finally 
established some residential palliative care beds 
at Wantirna Health, although it declined to fund 
Fernlea House). By mid-March the family had 
been able to bring Geoff home with the 
assistance of Eastern Palliative Care, their local 
GP and District Nurses, where he was able to 
spend more time with his loved ones, and enjoy 
his garden views. This generous man continued to 
support Fernlea and took precious time for an 
interview in his sunny bed with the Free Press 
Leader. A front page story ran about him saying:  
άLǘΩǎ ƴƻǘ ƎƻƛƴƎ ǘƻ ŀŦŦŜŎǘ ƳŜ ƴƻǿΣ LΩƳ ƭǳŎƪȅΣ LΩǾŜ 
got all my family around me but there are people 
ƻǳǘ ǘƘŜǊŜ ƻƴ ǘƘŜƛǊ ƻǿƴΦέ 


